
 

 

 

 

G E T O U T O F T H E L O O P 
 

ERASMUS PLUS - STRATEGIC PARTNERSHIPS 

PROJECT N° 2018-1-IT02-KA204-048278 

VADEMECUM OF 
GOOD PRACTICES 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The European Commission support for the production of this publication does not constitute an endorsement 

of the contents which reflects the views only of the authors, and the Commission cannot be held responsible for 

any use which may be made of the information contained therein 



 

 

 

 
 
 
 

3 project description 

4 guidelines 

5 our stopę of work 

 
6 Punto Famiglia 

8 Rebus 

10 Österreichischer Integrations Fonds 

12 Wielka flota zjednoczonych sił 

14 Welfare LAB 

16 Refu Tools 

18 Tutori volontari  di Minori Stranieri  Non 

Accompagnati 

20 Progetto Quid 

22 CUMA 

24 Can Xapes 

26 OWES 

28 Arbitrae Solidae 

30 Dinnerclub 

32 Polisport iva Sieci 

34 Caritas & du 

36 Fundacio SER.  GI 

38 Ubuntu 

40 Social welfare center support in Chorzów 

 
42 learning and adapting 

43 POLAND 

44 recovery can take up to three years 

45 it is necessary to enchance the networks 

46 acknowledgements 

 

TABLE OF CONTENTS 

2 



 

 
 
 
 
 
 

 
 
 
 

Working inside the social context and 

having the aim of  making  better  the life 

expereinces of the users that are looking 

for help means that  those things like the 

behavioral basic practices have  to  be  

known  in  order to make the actions that 

operators undertake in the planning and 

implementation  phases of the 

interventions more  lienar ,  coherent and 

accountable .  The  appeal  to  the so- 

called “ best practices ”  in the contexts 

where individuals and organizations 

operate in hostile  and competit ive 

environments has a decidedly  profound  

value  ( Scott , 1998 ) , but structuring 

them in an organic , simple and effect ive 

way is actually complex ;  given the limits 

of their absolute infallibility ,  in fact , it is 

better to fix the aim,  to  be  more realist ic 

and  not  excessively ambit ious ,    and    

therefore   speak  of " good practices " . 

But why are " good practices " so 

important?  Simply because where the 

immediate and effect ive action is an 

absolute 

priority ( as in the contexts of 

intervention in and for society ), theory 

has the fundamental role of informing 

action ( Bretschneider ,  2004 ) , giving it 

a solid structure and providing it a launch 

pad to  make  it  well  focused and 

infallible . Therefore , keep in mind that 

scientif ic  researches in the 

psychological  and sociological fields 

are , in this regard , a valid tool  that helps 

to look for and select the theoretical 

foundations which are useful for giving  

life  to  the  criteria that can define a " 

good practice".   A final consideration 

should be given to the f luidity of " good 

practices " : these strict ly depend  on  the  

social  context in which  users  and 

operators  take part and , part icularly  

within the European Union , we know  

very  well how the situations in the 

various territories are very different 

from each other. In conclusion , one can 

simply ascertain that open minds and 

feet on the ground will undoubtedly  be  

our aces up our sleeve ! 
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PROJECT DESCR IPTION 



 

 
 
 

H AV I N G S AI D T H AT , F O L L O W I N G T H E N U M E R O U S R E F L E C T I O N S AN D 

S T U D I E S C AR R I E D O U T I N R E C E N T D E C AD E S I N T H E C O N T E X T O F 

" G O O D P R AC T I C E S " , H E R E W E C AN L I S T W H AT C AN B E C O N S I D E R E D 

T H E C R I T E R I A T H AT U N D E R L I E T H O S E : 

 

 

 
OBJECTIVE AND EFFECTIVENESS ORIENTATION: a "good practice" must 

necessarily have a strong cause-effect relationship based on the principle that 

following a planned action corresponds to an expected reaction; 

 
REPLICABILITY AND ADAPTABILITY: it can be defined a "good practice" if the 

act is replicable in the different situations in which is tried to achieve similar 

objectives; 

 
FLEXIBILITY AND INNOVATION: research is constantly updated and "good 

practices" must be up to date with the theoretical foundations on which they are 

based; 

 
RESPECT FOR THE OTHER: a "good practice" addresses the specific needs of 

men and women and is able to motivate greater involvement in participation in 

social inclusion. A "good practice" reflects the foundations of the universal 

principles of human rights laws; 

 
EMPOWERMENT: "good practice" aims at personal growth, aimed at avoiding a 

possible relapse of the person in situations of marginality and chronic poverty. To 

do this, a "good practice" must therefore lead the person to overcome the 

moment of difficulty and understand the importance of updating and training 

even after the support intervention; 

 
COHORT WORK: a "good practice" increases collaboration between 

professionals, institutions and citizens, including beneficiaries. A "good practice" 

also aims to promote a significant participation of disadvantaged people, who 

must actively intervene in decisions and actions. 

 
 
 
 

T he   guide l ine s   we r e   ta ke n   fr o m   te mpla te   e s ta blis he d   thr o ugho ut   the  E r a s mus +    pr o je c t 

" Increasing Volunteers '  Skil ls  across  Europe – In Volv E" ( 2 01 7 - 1 - D E 02 - K A 2 04 - 004 2 1 3 ) 
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OUR SCOPE OF WORk 
 
 
 
 
 
 
 
 
 

 

As it follows ,  an example 

can be shown where we 

can highlight the 

application of some of 

these criteria : In order to be 

able to legitimately 

ascertain that  an 

intervention is good and 

effective ,  it can be 

defined as mandatory 

having    to     adopt    the 

" good        practice "   of 

monitoring :  this means 

that it is important to 

compare the data of the 

situation before the 

intervention      is 

implemented with the 

situation   post-  

intervention to assess 

whether a ( possibly 

positive )  change has 

actually  occurred 

( criterion 1 ) . Also,  the 

ongoing monitoring is a 

useful practice :  this type 

of evaluation has the 

purpose of seeing the 

results obtained during 

the administrat ion of the 

intervention and thus 

changing the method of 

approach , if these are not 

posit ive  or  not exactly the 

expected ones  , so that 

better results can be 

obtained this clearly 

requires  operators  to have 

a good ability  to adapt to 

these situations and not to 

stick to  their own 

convict ions   that what

 is planned 

previously is always the 

right     path     to      follow 

( criterion 3 ) . Ult imately , it 

is highly recommended 

that professionals from 

other categories ( e. g. 

lawyers ,  doctors,  social 

workers )  give  their 

opinion during the 

monitoring phase , as they 

are experts in the sector 

and therefore  able  to help 

us adjust  the  shot and      

hit      the      target ( criterion 

6 ) . 
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T I T L E - L I N K PUNTO  FAMIGLIA 

 

HTTPS ://WWW.ACLIFIRENZE .IT/PUNTO-FAMIGLIA-3 .HTM 
 
 

 

T A R G E T 

 

 

 
O B J E C T I V E 

ADULTS,  THE ELDERLY,  WOMEN,  FAMILIES,  YOUNG PEOPLE,  

IMMIGRANTS AND FOREIGNERS 

 
 

 
P R O V I D I N G A S S I S T A N C E O N M A N Y F I E L D S T O T H O S E W H O A 

R E  S O C I A L L Y  M A R G I N A L I Z E D ,  I N  A  C O N T E X T  W H E R E S 

O C I A L  I N T E G R A T I O N  I S  V E R Y  C O M P L E X  A N D  T H E B U 

R E A U C R A T I C   S Y S T E M   M A K E S   T H I S   I N T E G R A T I O N D I F F 

I C U L T . A S S I S T A N C E I S A I M E D A T A M O R E E F F E C T I V E S O C I 

A L A N D W O R K I N T E G R A T I O N . 
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https://www.aclifirenze.it/Punto-Famiglia-3.htm


 
 

L O C AT I O N F L O R E N C E , I T A L Y 

 

 
C O N T E X T P O V E R T Y ,   U N E M P L O Y M E N T ,   S I T U A T I O N S   O F   S O C I A L A 

B A N D O N M E N T ,  E C O N O M I C  D I F F I C U L T I E S ,  D I F F I C U L T I E S I N  

P E R C E I V I N G  W E L F A R E  B E N E F I T S  A N D  H O M E L E S S I N D I 

V I D U A L S 
 
 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 

 

P U N T O F A M I G L I A I S A P R O J E C T T H A T A I M S A T S O C I A L I 

N C L U S I O N  B Y  M A K I N G  U S E R S  K N O W N  W H A T T H E I R R I 

G H T S A N D P O S S I B I L I T I E S A R E W I T H I N T H E T E R R I T O R Y I N   

O R D E R   T O    B E    A B L E    T O    E N T E R    S O C I E T Y .    T H E M O D 

A L I T I E S  O F  A S S I S T A N C E   A R E   B A S E D   O N   T H E P R I N C 

I P L E S O F E Q U I T Y A N D S O L I D A R I T Y . T H E O F F E R E D S E R V I 

C E S A R E : 

P S Y C H O L O G I C A L , E C O N O M I C A N D L E G A L S U P P O R T F 

O O D P A C K A G E , C L O T H E S , M E D I C I N E S 

T A X A D V I C E S 

H E L P I N G T O F I L L I N F O R M S “ C O L L A B O R A N D O ” 

( “ C O O P E R A T I N G ” ) 

I N I T I A L I N T E R V I E W 

C V C O M P I L A T I O N 

S E A R C H F O R T R A I N I N G C O U R S E S 

O N L I N E S E A R C H F O R J O B V A C A N C I E S 
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T I T L E - L I N K REBUS 

 

HTTPS ://WWW.ACLIVERONA .IT/UFFICIO-PROGETTI /REBUS / 

 

 

T A R G E T 
 

ADULTS, SENIORS, WOMEN,  FAMILIES, YOUTH, IMMIGRANTS AND 

FOREIGNERS 
 
 

 

 

O B J E C T I V E WITH THE INVOLVEMENT OF INSTITUTIONS,  ASSOCIATIONS, 

PROFIT ENTERPRISES AND FOLLOWING HYGIENIC-SANITARY 

PROCEDURES DEFINED IN COLLABORATION WITH THE SIAN - 

ULSS9 (EX ULSS20) OF VERONA , THE PROJECT AIMS AS 

FOLLOWS : 

- CREATE NETWORKS AND SYNERGIES BETWEEN THE THREE 

MACRO-SECTORS (PROFIT WORLD, INSTITUTIONS AND THE 

THIRD SECTOR) IN A LOGIC OF CO-RESPONSIBILITY AND 

CIRCULAR SUBSIDIARITY IN THE TERRITORIES ; 

- ENCOURAGE THE DISSEMINATION OF A SOLIDARITY MODEL OF 

INTEGRATED WASTE MANAGEMENT TO REDUCE AND PREVENT 

THE PRODUCTION OF WASTE AT THE SOURCE; 

- PROMOTE THE DISSEMINATION OF GOOD PRACTICES OF 

RECOVERY AND RE-USE OF GOODS (IN PARTICULAR FOOD)  WITH 

HIGH INTRINSIC VALUE TO BE ASSIGNED TO SUBJECTS IN 

CONDITIONS OF HARDSHIP AND MARGINALITY ; 

- STIMULATE CITIZENSHIP TO BE ACTIVE,  RESPONSIBLE AND 

SHARED. 
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https://www.acliverona.it/ufficio-progetti/rebus/


 
 

L O C AT I O N V E R O N A , I T A L Y 

 
 

 
C O N T E X T H A R D S H I P A N D M A R G I N A L I T Y 

 
 

 

P AR T N E R S - 

S T AK E H O L D E R S 

A M O N G  T H E  C O M P A N I E S   T H A T   H A V E   J O I N E D   T H E D 

O N A T I O N N E T W O R K : 

V E R O N A M E R C A T O S P A / I P E R " L E C O R T I V E N E T E " / P R I M O M 

A T T I N O B A R A T E L L A / I P E R " I L L E O N E " / A G E C V E R O N A / F E 

D E R F A R M A V E R O N A  E D  A N C O N A  /  A P O F R U I T  S O C . C O O 

P . A G R I C O L A / E U R . O P F R U I T S O C . C O O P . / S O D E X O S . P . A 

. E U R O R I S T O R A Z I O N E 
 
 

 

 
 

D AT E : W O R K I N G S I N C E 2 008 

 
 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 
 

R E C O V E R Y  O F  U N S O L D  O R  U N U S E D  G O O D S  ( F O O D , P 

H A R M A C E U T I C A L P R O D U C T S ,  C L O T H I N G ,  B O O K S ,  E T C . ) T H 

A T S T L L H A V E H I G H P O W E R O R U S E B U T N O L O N G E R C O 

M M E R C I A L  V A L U E ,  A N D  T H R O U G H  D O N A T I O N ,  A R E D E S 

T I V E D F O R A S S I S T A N C E A N D C H A R I T Y 

O R G A N I S A T I O N S . 

T H E  A R E A S  O F   I N T E R V E N T I O N   O F   T H E   R E C O V E R Y A 

C T I V I T I E S A R E T H E F O L L O W I N G : 

O R G A N I S E D C O L L E C T I V E C A T E R I N G ( S C H O O L , 

C O M P A N Y , H O S P I T A L . . . ) 

F R I U T A N D V E G E T A B L E M A R K E T 

B I G O R G A N I S E D D I S T R I B U T I O N 

F R U I T A N D V E G E T A B L E H Y B R Y D I S T S 

S U R P L U S O R G A N I S A T I O N S 

A G R I C U L T U R A L P R O D U C E R S 

B A K E R I E S 

M U N C I P I A L P H A R M A C I E S M A N A G E D B Y A G E C A N D 

P R I V A T E 

D O N A T I O N S F R O M C O M P A N I E S I N T H E F O O D S E C T O R 
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T I T L E - L I N K ÖIF ÖSTERREICHISCHER INTEGRATIONS FONDS 

 

HTTPS ://WWW.INTEGRATIONSFONDS .AT/EN/HOME 
 
 
 

 

T A R G E T IMMIGRANTS  THROUGHOUT AUSTRIA SUPPORT WITH 

INTEGRATION ISSUES THROUGH  INTEGRATION CENTERS IN 

SEVERAL STATE CAPITALS AS WELL AS MOBILE COUNSELLING 

PROGRAMS IN TOWNS. 

 
 

 

 

 

O B J E C T I V E Ö I F S I T E W W W . S P R A C H P O R T A L . A T M A K E S I T P O S S I B L E T O L 

E A R N G E R M A N A R O U N D  T H E  C L O C K  F O R  F R E E  W I T H E X 

E R C I S E S A N D V I D E O O N T O P I C S R E L E V A N T T O D A I L Y L I F 

E A S W E L L A S I N T E R A C T I V E P O D C A S T S . 

- Ö I F O F F E R S C L A S S E S I N G E R M A N F O R S P E C I F I C P U R P O S A 

N D J O B - S P E C I F I C G E R M A N . T H E O F F E R F O C U S E S O N T H E N E 

E D S O F I M M I G R A N T S  I N  O R D E R  T O  F O S T E R  T H E I R S U C 

C E S S I N E D U C A T I O N A N A T W O R K . 

- O N L I N E G U I D E T O H A V E P R O F E S S I O N A L Q U A L I F I C A T O N S R 

E C O G N I Z E D : I N  O R D E R  T O  H E L P  I M M I G R A N T S  T A K E A D 

V A N T A G E O F T H E I R C R E D E N T I A L S A C Q U I R E D A B R O A D , T H E 

Ö I F P R O V I D E S  I N S T R U C T I O N S  O N  T H R E C O G N I T O N P R O C 

E S S F O R O V E R 1 . 8 00 P R O F E S S I O N S 

- G E R M A N T E S T : T H E 2 01 1 I N T E G R A T I O N A G R E E M E N T I N A 

U S T R I A P R O M O T E S T H E  L I N G U I S T I C  I N T E G R A T I O N  O F M I 

G R A N T S  W H O  W A N T  T O  S E T T L E  P E R M A N E N T L Y  I N A U 

S T R I A 
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https://www.integrationsfonds.at/en/home
http://www.sprachportal.at/


 

 

L O C AT I O N A U S T R I A , I N S E V E R A L S T A T E C A P I T A L S A S W E L L A S 

M O B I L E C O U N S E L L I N G P R O G R A M S I N T O W N S 

 
 

 

 

C O N T E X T S U P P O R T   O F   I N T E G R A T I O N    O F    I M M I G R A N T S    F R O M    A L L 

O V E R T H E W O R L D 

 
 

 

P AR T N E R S - 

S T AK E H O L D E R S 

T H E   A U S T R I A N   I N T E G R A T I O N   F U N D   W A S   F O U N D E D   I N 

1 9 6 0   B Y   T H E   U N   H I G H   C O M M I S S I O N E R   F O R   R E F U G E E S 

( U N H C R ) A N D  T H E  F E D E R A L  M I N I S T R Y  O F  T H E  I N T E R I O R ( 

B M . I )   U N D E R    T H E    N A M E    O F    T H E    U N I T E D    N A T I O N S R 

E F U G E E  F U N D .   S I N C E   2 0 0 2   H E   H A S   B E E N   G R A D U A L L Y R E 

S P O N S I B L E   F O R   T H E   I N T E G R A T I O N   O F   M I G R A N T S   A N D I S N 

O W C A L L E D T H E A U S T R I A N I N T E G R A T I O N F U N D . 

 
 

 

 

 

D AT E : O N G O I N G S I N C E  1 9 6 0 , B U T  S P E C I F I E D  S I N C E  2 0 0 2 

 
 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 

 

- S U P P O R T  O F  L E A R N I N G  G E R M A N  L A N G U A G E 

- G E R M A N  T E S T 

- S U P P O R T T O H A V E P R O F E S S I O N A L Q U A L I F I C A T O N S 

R E C O G N I Z E D 
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T I T L E - L I N K THE GREAT FLEET OF UNITED FORCES ASSOCIATION 

 

HTTP://WIELKAFLOTA.COM/  

 
 

 

T AR G E T ACTIVITIES FOR CHILDREN AGED 3-6 

OUT-OF-SCHOOL CARE FOR CHILDREN AGED 0-16 YEARS 

COOPERATION WITH SOCIAL WELFARE CENTERS AND OTHER 

ORGANIZATIONS (MUNICIPAL FAMILY ASSISTANCE CENTER, 

CARITAS, ANIMAL SHELTERS)  

PEOPLE WILLING TO ENGAGE IN VOLUNTARY WORK AT CAMP 

 
 

 

O B J E C T I V E 
 

I N C R E A S I N G  T H E  C O M P E T E N C E S  A N D  M O T I V A T I O N  O F  2 0  P E O P L E 

( V O L U N T E E R S )    T O    I M P L E M E N T     S O C I A L     A C T I V I T I E S     I N     T H E V 

O L U N T A R Y    F O R M U L A    B Y    P A R T I C I P A T I N G    I N    T R A I N I N G    A N D I N 

T E R N S H I P S     D U R I N G     T H E      C A M P ,      A N D      I N C R E A S I N G      T H E M O 

T I V A T I O N  T O   S E E   A N D   T A K E   A C T I O N   I N   P E R S O N A L   S O C I A L F U N 

C T I O N I N G , A S  W E L L  A S  S H A P I N G  P A T R I O T I C  A T T I T U D E S  O F  7 0 P E O 

P L E ( C H I L D R E N  A N D  Y O U T H  F R O M  Z A B R Z E ) B Y  C E L E B R A T I N G 1 0 0 T 

H A N N I V E R S A R Y O F  P O L A N D  R E G A I N I N G  I N D E P E N D E N C E  B Y O R G A 

N I Z I N G     A     C A M P     U N D E R     T H E     S L O G A N :     " S C O U T I N G     + I N D E P 

E N D E N C E . " 

 
 

 

L O C AT I O N 

 
 

P AR T N E R S - 

S T AK E H O L D E R S 

P R O V I N C I A L / M U N I C I P A L 

 
 
 

M U N I C I P A L    F A M I L Y    A S S I S T A N C E     C E N T E R     I N     Z A B R Z E , M 

U N I C I P A L  S O C I A L   W E L F A R E   C E N T E R   I N   Z A B R Z E ,   C R I S I S S U 

P P O R T C E N T E R F O R  C H I L D R E N  A N D  Y O U T H  I N  Z A B R Z E , M I N 

E    O F    C R E A T I V I T Y     A S S O C I A T I O N ,     M O U N T A I N E E R I N G G R O 

U P " S K A L N I A K " Z A B R Z E 
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http://wielkaflota.com/


 
 

C O N T E X T 

 
Z A B R Z E , W I T H  N E A R L Y  1 8 0  T H O U S A N D  R E S I D E N T S , I S  A F F E C T E D  B Y  S E R I O U S  S O C I A L P 

R O B L E M S ,    C A U S E D    B Y    E C O N O M I C    A N D    S O C I A L    C H A N G E S    –   R E L A T E D    T O    T H E E 

M P L O Y M E N T R E D U C T I O N  I N  M I N E S  A N D  T H E  E M E R G E N C E  O F  S O - C A L L E D  S T R U C T U R A L U N 

E M P L O Y M E N T ,    W I T H   T H E   L A S T   M I N E   B E I N G   C L O S E D   I N   2 0 1 7 .    T H O S E   P R O B L E M S I N C 

L U D E   H I G H E R    T H A N    U S U A L    -   U N E M P L O Y M E N T    P O V E R T Y ,    D O M E S T I C    V I O L E N C E , A D D 

I C T I O N S , C A R I N G   A N D   E D U C A T I O N A L   H E L P L E S S N E S S .   T H E S E   S O C I A L L Y   N E G A T I V E P H E N 

O M E N A  A R E  " I N H E R I T E D " . C H I L D R E N  L E A R N  B A D  M O D E L S  F R O M  F A M I L Y  H O M E S , A N D    W 

H E N     E N T E R I N G     A D U L T H O O D     T H E Y     A L S O     B E C O M E     C L I E N T S     O F     S O C I A L A S S I S T A 

N C E . M O S T O F  T H E M  D O  N O T  K N O W  A N O T H E R  W O R L D  E X C E P T  T H E I R  S T R E E T , O F T E N  L E 

A R N I N G  N E G A T I V E   S O C I A L   B E H A V I O R   T H E R E   A N D   D U E   T O   L A C K   O F   C A R E H A V E  T O  G 

R O W  U P  Q U I C K L Y . C O N S E Q U E N T L Y , T H E S E  C H I L D R E N  A R E  D I S A D V A N T A G E D I N T H E R E L A 

T I O N S H I P  T O W A R D S  T H E I R  P E E R S  F R O M  P R O P E R L Y  F U N C T I O N I N G  H O M E S , W H I C H   C O N D 

E M N S    T H E M    T O    S O C I A L    E X C L U S I O N    A N D    P R E M A T U R E    L E A V I N G    T H E E D U C A T I O N  S 

Y S T E M .   T H E   S O C I A L   C A P I T A L   A M O N G   T H E   I N H A B I T A N T S   O F   Z A B R Z E   I S V E R Y  L O W .   T H 

E   L A C K   O F   S O C I A L   T R U S T   A N D   A C T I V I T Y   D I R E C T L Y   T R A N S L A T E S   I N T O P A R T I C I P A T I O N 

I N V O L U N T E E R I N G  O R  T H E  W I L L I N G N E S S  T O  C O O P E R A T E  W I T H  L O C A L G O V E R N M E N T   I N 

S T I T U T I O N S   O R    P U B L I C    B E N E F I T    O R G A N I Z A T I O N S .    S O C I O L O G I C A L R E S E A R C H  S H O W S   

A   P O S I T I V E   I M P A C T   O F   E N G A G I N G   I N   T H E   A C T I V I T I E S   O F   P U B L I C B E N E F I T O R G A N I Z A T I 

O N S  O N  S H A P I N G  C O R R E C T  S O C I A L  A T T I T U D E S  I N  Y O U N G  P E O P L E . T H E R E F O R E , T H E R E  I 

S  A  N E E D  F O R  E D U C A T I O N  A N D  A T T R A C T I V E  P R O M O T I O N  I N  T H I S A R E A . 

 
 

 
 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 

 

P R O J E C T  V O L U N T E E R S , W H O  T O O K  P A R T  I N  T H E  T R A I N I N G , W E R E  D I R E C T L Y  I N V O L V E D I 

N T H E  I M P L E M E N T A T I O N  O F  T A S K S  I N  T H E  P R O J E C T . T H E  I N T E R N S H I P  P R O G R A M  F O R V 

O L U N T E E R S  I N C L U D E D  T H E  I M P L E M E N T A T I O N  O F  A L L  C A R E  A N D  E D U C A T I O N A L  T A S K S I D 

E N T I C A L W I T H  T H E  R E S P O N S I B I L I T I E S  O F  G U A R D I A N S / I N S T R U C T O R S . T H I S  A P P R O A C H P R 

O V I D E D T H E O P P O R T U N I T Y  T O  S E E  V O L U N T E E R ' S  W O R K  I N  P R A C T I C E , A N D  P R O V I D E D O R G 

A N I Z A T I O N A L      S U P P O R T      F O R      T H E      I N S T R U C T O R S / T U T O R S .      T H E Y      A C T I V E L Y P A R T 

I C I P A T E D   I N    T H E    I M P L E M E N T A T I O N    O F    P R E P A R A T O R Y    A N D    O R G A N I Z A T I O N A L T A S K S   

A S    W E L L .    T H E    P R E P A R A T O R Y    A C T I V I T I E S    W E R E    A L S O    A I M E D    A T    B U I L D I N G P O S I T I V 

E R E L A T I O N S  W I T H I N  T H E  G R O U P  A N D  P R E P A R I N G  F O R  C O O P E R A T I O N  W I T H I N T H E   G R 

O U P .   M O R E O V E R ,    T H E    V O L U N T E E R S    J O I N E D    A L L    C A M P    A C T I V I T I E S ,    B O T H D E V E L O P 

I N G  T H E   P S Y C H O - M O T O R   S K I L L S   O F   T H E   P A R T I C I P A N T S   A N D   I N T R O D U C I N G T H E M T O  T 

H E  P A T R I O T I C  A T T I T U D E S  O F  S C O U T S . T H E  C A M P  W A S  O R G A N I Z E D  U S I N G  T H E S C O U T I N G 

M E T H O D , S O  C H I L D R E N  A N D  A D O L E S C E N T S  W E R E  B O U N D  B Y  T H E  R U L E S . , A S A T  T H E  S C 

O U T  C A M P , T H E R E  W E R E  T A S K S  R E L A T E D  T O  K E E P I N G  O R D E R  A N D  O R D E R , T A S K S S U P P 

O R T I N G  T H E  O R G A N I Z A T I O N  O F  I N D I V I D U A L  W O R K S H O P S , T A S K S  R E L A T E D T O  D U T Y  D U R 

I N G   M E A L S   A N D   M A T T E R S   R E L A T E D   T O   P L A N N I N G   C L A S S E S   F O R   E A C H S U B S E Q U E N T D 

A Y . C H I L D R E N  W E R E  I N V O L V E D  I N  T H E  I M P L E M E N T A T I O N  O F  I N D I V I D U A L A C T I V I T I E S  O N  T 

H E  B A S I S  O F  P A R T N E R S H I P , B U T  M O D E R A T E D  B Y  A D U L T S , W H O  O F T E N I M P O S E D  T H E  R U 

L E S  F O R  T H E  I M P L E M E N T A T I O N  O F  T A S K S , T O  E N S U R E  T H E  S A F E T Y  A N D I N V O L V E M E N T O F 

A L L  P A R T I C I P A N T S , I M P L E M E N T A T I O N  O F  T H E  A S S U M E D  E D U C A T I O N A L G O A L S , I N L I N E W I T 

H T H E P O S S I B I L I T I E S A N D A G E O F C H I L D R E N 

 
 

1 3 



 

 
 
 
 

 

 
 
 
 
 
 

 

T I T L E - L I N K WELFARE LAB 

 
HTTPS ://WELFARELAB .ACLI. IT/  

 
 

 

T AR G E T ADULTS,  SENIORS,  WOMEN,  FAMILIES,  YOUTH,  IMMIGRANTS AND 

FOREIGNERS.  

 
 

 

 
 

O B J E C T I V E S T R U C T U R E A N  I N T E R V E N T I O N  P L A N  F O R : -  A S S E R T  T H E I R R 

I G H T S , T H A N K S  T O  T H E  G U I D A N C E  S E R V I C E  O F F E R E D  B Y T H 

E     S O C I A L     S E C R E T A R I A T     O F F I C E S ,     I N     T H E     A C L I S T R 

U C T U R E S   A N D    O T H E R    S U B J E C T S    P R E S E N T    I N    T H E T E R R 

I T O R Y ; -       R E C E I V E       M A T E R I A L        H E L P ,        T H R O U G H P R O J E 

C T S F O R T H E  R E U S E , R E C O V E R Y  A N D  D I S T R I B U T I O N O F     S U 

R P L U S E S     O F     B A S I C     N E C E S S I T I E S ,     S U C H     A S E X C H A N 

G E   M A R K E T S ; -   F R E E   A C C E S S   T O   S E R V I C E S   A N D I N I T I A T I 

V E S   I N    T H E    E D U C A T I O N A L ,    T R A I N I N G ,    S P O R T S , R E C R E A 

T I O N A L   A N D    T O U R I S M    S E C T O R S ,    T O    A L L E V I A T E E C O N O M 

I C    A N D    P S Y C H O L O G I C A L    P R O B L E M S . -   A C T I V A T E I N N O V A T 

I V E    F O R M S     O F     W E L F A R E     T H R O U G H     A     R E A L S U P P O R T   

N E T W O R K    T H A T    I N T E G R A T E S    P U B L I C    B O D I E S , T H E T H I R D 

S E C T O R A N D C O M P A N I E S 

 

 

 
1 4 



 
 

L O C AT I O N T H R O U G H O U T I T A L Y 

 
 

 
C O N T E X T S I T U A T I O N S O F  T E M P O R A R Y  P O V E R T Y , W O R K  P R O B L E M S , 

P S Y C H O L O G I C A L D I S T R E S S 

 
 

 

 
P AR T N E R S - 

S T AK E H O L D E R S 

 

 

 
K E Y W O R D S 

 
A C L I , C T A , U S A C L I  A N D  N E X T 

 
 
 
 
 
 
 

P O V E R T Y , W O R K , P S Y C H O L O G I C A L  D I S T R E S S 

 

 
 

 

D AT E : 2 0 1 9 -  O N G O I N G 

 
 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 
 

T H R O U G H       L I S T E N I N G       A N D       C O L L E C T I N G       P E R S O N A L I 

N F O R M A T I O N ,   A    R E A C T I V A T I O N    P L A N    I S    S T R U C T U R E D F 

O R    T H E    I N D I V I D U A L    O R    H I S    F A M I L Y .    S U P P O R T    I S P R 

O V I D E D T H R O U G H  A  S E R I E S  O F  S E R V I C E S  O N  T H E  L I S T , T O 

W H I C H T H E P E R S O N I S M A T C H E D . 
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T I T L E - L I N K R E F U G A M E 

 

H T T P S : //W W W . W H K T . D E /R E F U T O O L S /R E S U L T S /B O A R D - G A M E / 

 
 

 

T AR G E T M I G R A N T S , R E F U G E E S , S O C I A L  W O R K E R S , S T U D E N T S  A N D 

O T H E R S 

 
 

 

 

 

O B J E C T I V E 
 

D E V E L O P M E N T  O F  T H E   I N T E R C U L T U R A L   A W A R E N E S S   A N D U 

N D E R S T A N D I N G ; I N T E R C U L T U R A L L E A R N I N G 

B E T T E R      I N T E R C U L T U R A L       U N D E R S T A N D I N G       B E T W E E N P 

E R S P E C T I V E S   O F   T H E    H O S T    C O U N T R Y    A N D    O F    T H E R E 

F U G E E S     I S      T H E      G O A L      O F      T H I S      I N T E L L E C T U A L P R O 

D U C T I O N . T H I S  T O O L  I S  D E S I G N E D  T O  G I V E  R E F U G E E S A    C 

H A N C E    I N    A    P L A Y F U L    W A Y    T O    G E T    E S S E N T I A L I N F O 

R M A T I O N .    T H E    F O L L O W I N G    T O P I C S    A R E    I N C L U D E D ( F R O 

M  T H E  V I E W P O I N T  O F  T H E  H O S T  C O U N T R Y ) : 

– C L A S S I C A L  B E H A V I O R A L  R U L E S 

– C O M M U N I C A T I O N 

– E D U C A T I O N  A N D  W O R K 

– E V E R Y D A Y L I F E 

– F R E E T I M E  A C T I V I T I E S 

– T R A D I T I O N S A N D  C U S T O M S 
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https://www.whkt.de/refutools/results/board-game/


 
 

L O C AT I O N A U S T R I A 

 
 

 
C O N T E X T M A K E R S  O F   T H E   R E F U G A M E   W A N T   T O   C O N T R I B U T E   T O 

T H E R E D U C T I O N O F E X I S T I N G O N E S S O C I O - S O C I A L 

B A R R I E R S  T H A T   M A K E   I T   D I F F I C U L T   F O R   R E F U G E E S   S O F 

A R    A N D    U L T I M A T E L Y    F A C I L I T A T E    T H E I R    I N T E G R A T I O N I N 

T O     T H E      W E L F A R E      S O C I A L      S T R U C T U R E S      A N D      T O F A 

C I L I T A T E  A C C E S S  T O W O R K . 

 

 

P AR T N E R S - 

S T AK E H O L D E R S 

 
 

 
K E Y W O R D S 

V O N D I C O N S U L T I N G , C N E T G R O U P , B I L D U N G S Z E N T R E N  D E S 

B A U G E W E R B E S E . V . , W E S T D E U T S C H E R 

H A N D W E R K S K A M M E R T A G 

 
 
 
 
 

I N T E R C U L T U R A L B O A R D G A M E 

T R A I N I N G  F O R  R E F U G E E S  A N D  M I G R A N T S 

 

 
 

 

 

D AT E : 2 0 1 8 -  O N G O I N G 

 
 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 

 

B Y A N S W E R I N G  Q U E S T I O N S  O N  A  W I D E  R A N G E  O F  S U B J E C T S  R A N G I N G  F R O M T 

R A D I T I O N S     T O      C U L T U R A L      S P E C I F I C S      T H E      P L A Y E R S      E X P A N D      T H E I R K 

N O W L E D G E A N D U N D E R S T A N D I N G A B O U T T H E H O S T C O U N T R I E S . 

G A M E P H I L O S O P H Y : E V E R Y O N E  I S  A  W I N N E R . 

O P E N E N D I D E A : U S E T H E  I D E A  A N D  A D D  Y O U R  O W N  Q U E S T I O N S . 

F L E X I B I L I T Y O F T H E G A M E : A L L O W S A N Y A D U L T  G R O U P  T O  P L A Y - A D J U S T M E N T 

O F Q U E S T I O N S I S R E Q U I R E D T O S U I T A N Y A G E G R O U P . 

P L A Y I N G T I M E : O P E N  E N D   G A M E , A S   L O N G   A S   T H E R E   I S   D E S I R E   T O   L E A R N 

A N D H A V E F U N  A T  S A M E  T I M E . F I T S  P E R F E C T  I N  A N Y  T I M E F R A M E  E . G . F R O M  1 0 

M I N T O 1 H . 

T R A N S L A T A B L E I N T O A N Y L A N G U A G E - F L E X I B L E  A N D  A D A P T A B L E 
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T I T L E - L I N K 

 
 

 
 

 
 
 

 
O B J E C T I V E 

TUTORI VOLONTARI DI MINORI STRANIERI NON 

ACCOMPAGNATI MSNA 

VOLUNTARY GUARDIANS OF UNACCOMPANIED FOREIGN 

MINORS 

 
NATIONAL WWW.GARANTEINFANZIA.ORG 

LOCAL WWW.TUTORIVOLONTARITOSCANA . IT 

 
 
 
 
 

 
S O C I A L I N T E G R A T I O N   A N D  L E G A L   P R O T E C T I O N   F O R 

U N A C C O M P A N I E D   M I N O R S  T H R O U G H A V O L U N T A R Y 

T U T O R S .  T H A N K S  T O  T H E  I T A L I A N L A W  O F  2 0 1 7 T H A T 

R E C O G N I Z E S T H E  R I G H T  O F  U N A C C O M P A N I E D  M I N O R S  T O 

H A V E  N O T  O N L Y   A   L E G A L   T U T O R   F O R   A   B U R E A U C R A T I C 

Q U E S T I O N , B U T A L S O  A G U A R D I A N  T O  S U P P O R T  I T S 

S O C I A L I N T E G R A T I O N , T H E  T U T O R / G U A R D I A N  I S  A S S I G N E D 

B Y T H E C O U R T T O  T H E M I N O R M I G R A N T . T H E R E   A R E 

A B O U T   8 0 0 0   U N A C C O M P A N I E D   M I N O R S   I N   I T A L Y    A N D 

T H E R E      A R E      M O R E      T H A N      3 0 0 0      G U A R D I A N S .      T H E 

G U A R D I A N S     W O R K     T O     M A K E     T H E     L I F E     O F     Y O U N G 

M I G R A N T S   E A S I E R   A N D    M O R E    I N C L U S I V E ,    I N T E R F A C I N G 

W I T H R E C E P T I O N C E N T E R S , T H E  C O U R T , S O C I A L  S E R V I C E S 

O F  T H E   M U N I C I P A L I T I E S ,   S C H O O L S ,   H E A L T H   S Y S T E M   A N D 

R E C R E A T I O N A L A N D  S P O R T S  A S S O C I A T I O N S  I N  O R D E R  T O 

F A C I L I T A T E     T H E     A U T O N O M Y    O F     M I N O R S .     G U A R D I A N S 

S U P P O R T M I N O R S U P T O 2 1 Y E A R S O F A G E , I N A L L P H A S E S 

O F T H E I R  E A R L Y  A D U L T  L I F E . 
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http://www.garanteinfanzia.org/
http://www.tutorivolontaritoscana.it/


 
 
 

T AR G E T UNACCOMPANIED  FOREIGN  MINORS.   FOREIGN   TEENAGERS WHO 

ARRIVE IN ITALY FROM ASIA,  AFRICA,  EASTERN EUROPE,  WITHOUT 

PARENTS AND WITHOUT PAPERS 

 

 

 
 

L O C AT I O N F L O R E N C E , I T A L Y 

 
 

 

C O N T E X T M I G R A N T S  E M E R G E N C Y  /  M I N O R  M I G R A N T S  /  S O C I A L 

I N C L U S I O N 

 

 

 

 

P AR T N E R S - 

S T AK E H O L D E R S 

 

 
 
 

K E Y W O R D S 

 
T R I B U N A L E   D E I   M I N O R I ,   T U T O R I   V O L O N T A R I ,   W E L C O M E C 

E N T E R S ,      A S S O C I A T I O N S ,      C O O P E R A T I V E S ,       S C H O O L S , N G 

O S , S O C I A L S E R V I C E S 

 
 
 
 
 

M I N O R S , M I G R A N T S  W E L C O M I N G , S O C I A L  I N C L U S I O N 

 
 

 

 

 

D AT E : 2 0 1 7 -  I N  P R O G R E S S 

 

 

 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 
 

F U L L I M M E R S I O N O F  T H E  M I N O R  I N  L O C A L  L I F E  T H R O U G H  S T U D Y , T R A I N I N G , W 

O R K  A N D  F R I E N D S H I P S   F A C I L I T A T E D   B Y   T H E   F I G U R E   O F   T H E   V O L U N T E E R G U 

A R D I A N .   P A R T I C I P A T O R Y    P R O C E S S    O F    T H E    M I N O R    O R I E N T E D    T O    H I S A U T 

O N O M Y  W I T H  E D U C A T O R S , T E A C H E R S  A N D  S O C I A L  S E R V I C E S . 

T H E I N N O V A T I O N  O F  T H E  P R O C E S S  I S  T H E  A C T I V E  P A R T I C I P A T I O N  O F  C I V I L S 

O C I E T Y I N T H E I N C L U S I O N O F M I N O R S W I T H I N T H E C O M M U N I T Y 
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T I T L E - L I N K 

 

 
 
 

T AR G E T 

 
 

 
O B J E C T I V E 

PROGETTO QUID 

 
WWW.QUIDORG. IT 

 
 
 

 
VULNERABLE WOMEN (MIGRANTS,  DISABLES,  UNEMPLOYED 

WOMEN)  

 
 
 
 

J O B  P L A C E M E N T  W I T H I N  A  S O C I A L  C O M P A N Y  F O R  S O C I A L 

I N C L U S I O N 

 
 

 
2 0 

http://www.quidorg.it/


 
 

L O C AT I O N I T A L Y 

 

 
C O N T E X T 

 
Q U I D P R O J E C T W A S B O R N W I T H T H E P U R P O S E O F E N A B L I N G D I S A D V A N T A G E D C 

A T E G O R I E S O F F E M A L E W O R K E R S , W H O W O U L D O T H E R W I S E B E E X C L U D E D , T O 

E N T E R T H E W O R L D O F W O R K . T H E S O C I A L E N T E R P R I S E O F C L O T H I N G A I M S T O I 

M P L E M E N T A N   E M P O W E R M E N T   M O D E L   F O R   I N C L U S I V E   G R O W T H   T O C U L T I 

V A T E     T H E     T A L E N T      O F      T H O S E      W H O      O V E R C O M E      P E R S O N A L V U L N E 

R A B I L I T I E S A N D F R A G I L I T Y . T H E C O M P A N Y H A S 4 2 W O R K E R S , M A I N L Y W O M E N 

A N D 7 0 % V U L N E R A B L E W O M E N . T H E C H O I C E O F W O R K M A T E R I A L S I S D U E   T O   

S U S T A I N A B I L I T Y   A N D   T H E   R E C O V E R Y   O F   S U R P L U S   T I S S U E S   F R O M I T A L I A N B 

R A N D S W I T H I N A N E T H I C A L V I E W T O R E C Y C L I N G A N D A T T E N T I O N T O T H E E N V I 

R O N M E N T 

 
 

 

P AR T N E R S - 

S T AK E H O L D E R S 

 
 

 
K E Y W O R D S 

F O N D A Z I O N E S A N Z E N O ( P R I V A T E F U N D A T I O N ) 
 
 
 
 
 

S O C I A L E N T E R P R I S E , S O C I A L I N C L U S I O N , E M P O W E R M E N T , 

S U S T A I N A B I L I T Y 

 
 

 

 

D AT E : 2 01 3 - O N G O I N G 

 
 

 
 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 
 

I N C L U S I O N O F V U L N E R A B L E W O M E N T H R O U G H V O C A T I O N A L T R A I N I N G A N D W 

O R K T H E I N N O V A T I O N   I S   F I R S T   O F   A L L   T H E   P A R T I C I P A T O R Y   W O R K I N G M E 

T H O D W I T H T H E W O R K E R S A N D T H E F L E X I B I L I T Y O F T H E P R O D U C T I O N , I . E . D U R 

I N G T H E P A N D E M I C T I M E , A N E W P R O D U C T I O N O F T H E M A S K S H A S B E E N S T A R 

T E D , A N D T H E N , T H E C R E A T I O N O F A S U S T A I N A B L E B U S I N E S S M O D E L 
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T I T L E - L I N K CUMA - CENTER OF TRAINING SERVICES AND VOCATIONAL 

ACTIVATION FOR YOUTH IN CHORZÓW 
 

WWW .CUMA .CHORZOW .EU / 

HTTPS : / /WWW .FACEBOOK .COM/CUMA .CHORZOW 

 

T AR G E T MAIN GROUP: YOUNG (16-25 YEARS OLD), INSUFFICIENTLY CARED FOR, 

HAVING DIFFICULTIES AT SCHOOL,  PROBLEMS WITH FUNCTIONING IN 

SOCIETY,  NOT NECESSARILY FROM UPBRINGING FAMILIES ,  BUT NOT 

ALWAYS ABLE TO COUNT ON SUPPORT AND HELP FROM THEIR 

RELATIVES . 

OTHERS :  LOCAL COMMUNITY ,  MAINLY SENIORS FROM CHORZÓW 
 
 

 

 

O B J E C T I V E 
 

A T T H E C U M A , Y O U N G P E O P L E N O T O N L Y R E C E I V E E D U C A T I O N A L A 

N D A D V I S O R Y S U P P O R T , B U T A L S O D E V E L O P T H E I R I N T E R E S T S A N 

D B E C O M E P R O F E S S I O N A L L Y A N D S O C I A L L Y A C T I V E . Y O U T H I N T H E 

C U M A A R E “ L O O K E D A F T E R ” B Y A G R O U P O F M E N T O R S . T H E S T A F 

F P R O V I D E D T H E I R S E R V I C E S F R E E O F C H A R G E I N R E T U R N F O R T 

H E F I N A N C I N G O F P O S T G R A D U A T E S T U D I E S I N T H E F I E L D C O I N C I 

D I N G W I T H R E V I T A L I Z A T I O N B Y T H E C I T Y . A S P A R T O F C U M A , T 

H E R E I S A L S O C U M A C A F E C I V I C C A F E –  I T I S W H E R E E V E R Y O N 

E  I N T E R E S T E D  I N  B R O A D L Y  U N D E R S T O O D  S O C I A L D E V E L O P M 

E N T A N D I N T E G R A T I O N C A N M E E T - C U M A C A F E I S B E I N G    U S 

E D    B Y    N O N - G O V E R N M E N T A L    O R G A N I Z A T I O N S , I N F O R M A L    G 

R O U P S    A N D     A L L     A C T I V I T I E S     O F     T H E     L O C A L C O M M U N I T Y . I T 

I S A S P A C E F O R E V E R Y O N E . T H E C U M A O P E R A T E S I N P R E M I S E S B 

E L O N G I N G T O T H E C O M M U N E ' S R E S O U R C E S , T H E S P A C E O F W H I C 

H W A S D E S I G N E D A N D L A R G E L Y M A D E B Y Y O U N G P E O P L E . 

 
 

 

 

L O C AT I O N M U N I C I P A L – T H E C I T Y O F C H O R Z Ó W , E S P E C I A L L Y M A R K E T 

S Q U A R E A N D I T S S U R R O U N D I N G S 

 

 
2 2 

http://www.cuma.chorzow.eu/
https://www.facebook.com/cuma.chorzow


 
 

P AR T N E R S - 

S T AK E H O L D E R S 

T H E C I T Y H A L L , Y O U T H , S E N I O R S , R E S I D E N T S , 

E N T R E P R E N E U R S , N G O S , I N F O R M A L G R O U P S 

 
 

 

C O N T E X T 

 
C U M A D O E S N O T H A V E T H E S T A T U S O F A N O N - G O V E R N M E N T A L O R G A N I Z A T I O N U N D E R T 

H E A P P L I C A B L E R E G U L A T I O N S . T H E I D E A O F C U M A W A S C R E A T E D B Y T H E C I T Y O F C H 

O R Z Ó W , A N D T H E N I M P L E M E N T E D A N D D E V E L O P E D U N D E R I T S D I R E C T I O N B Y N O N - G O V 

E R N M E N T A L O R G A N I Z A T I O N S . T H E   C I T Y   P R O V I D E D   P R E M I S E S   A N D   F U N D S   F O R R U N N 

I N G C U M A . I N 2 01 6 - 2 01 9 , T H E C I T Y R E C E I V E D F I N A N C I A L S U P P O R T F R O M T H E E U F U N D S 

( I N C L U D I N G   F O R   T H E   R E N O V A T I O N   O F   T H E   P R E M I S E S   A N D   S U B S T A N T I V E A C T I V I T I 

E S ) . F R O M A P R I L 2 02 1 T H E C U M A I S F U N D E D B Y T H E C I V I C B U D G E T O F T H E C I T Y O F C H O R 

Z Ó W . 

 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 

D I A G N O S I S O F T H E Y O U T H : W H A T I S T H E Y O U T H F R O M C H O R Z Ó W , W H A T D O T H E Y E 

X P E C T , W H A T I S T H E I R P O T E N T I A L A N D W H A T A R E T H E I R D E F I C I T S ? H O W D O Y O U N G P E 

O P L E E V A L U A T E T H E I D E A O F C R E A T I N G C U M A ? H O W W I L L C U M A A F F E C T Y O U N G P E 

O P L E ? 

R E S I D E N T S U R V E Y : W H A T I S T H E I R O P I N I O N A B O U T Y O U N G P E O P L E F R O M C H O R Z Ó W , W 

H A T A R E T H E S T R E N G T H S A N D W E A K N E S S E S O F Y O U N G P E O P L E , H O W D O T H E Y S E E T H 

E I R R O L E A S A D U L T S I N C R E A T I N G C U M A ? 

2 - D A Y WO R K S H O P M E E T I N G S F O R S U P P O R T I N G N G O S A N D E N T R E P R E N E U R S 

A D A P T A T I O N O F T H E P R E M I S E S F O R T H E N E E D S  O F  T H E  C U M A 

S T A G E I : C O N S U L T A T I O N S I N T H E F O R M O F A 2 - D A Y M E E T I N G O F Y O U N G P E O P L E S 

T A G E I I : R E N O V A T I O N A N D C O N S T R U C T I O N W O R K 

O U T D O O R   E V E N T S   I N C L .   N E I G H B O R H O O D   P I C N I C S    D E D I C A T E D    T O    Y O U T H    F R O M C 

H O R Z Ó W , U N D E R   T H E   S L O G A N   “ A   P R O F E S S I O N   T H A T   H A S   B E C O M E   A   P A S S I O N ,   A P A 

S S I O N T H A T H A S T U R N E D I N T O A P R O F E S S I O N ” . 

N E T WO R K I N G – A S E R I E S O F M E E T I N G S W I T H N G O S 

V A R I E T Y O F E V E N T S , S U C H A S :   R E V I V I N G   T H E   M A R K E T ,   W E   W A K E   U P   R E D E N ,   T H E T 

A L E N T M A R K E T I N C H O R Z Ó W 

P R O F E S S I O N A L A C T I V A T I O N  A N D  I N C R E A S I N G  T H E  C O M P E T E N C E S  O F  T H E  C U M A ' S 

Y O U T H O N T H E L A B O R M A R K E T B Y O R G A N I Z I N G V O C A T I O N A L C O U R S E S 

S T A G E I : P A R T I C I P A N T D I A G N O S I S I N T E R M S O F P R O F E S S I O N A L P R E D I S P O S I T I O N S , 

Q U A L I F I C A T I O N S A N D E X P E C T A T I O N S I N R E L A T I O N T O T H E F U T U R E P R O F E S S I O N 

S T A G E I I : S T U D Y V I S I T S T O E N T R E P R E N E U R S F R O M C H O R Z Ó W 

S T A G E I I I : V O C A T I O N A L C O U R S E W I T H 8 0 H O U R S O F P R A C T I C A L V O C A T I O N A L 

T R A I N I N G , T R A I N I N G F O R S E L E C T E D Y O U N G P E O P L E 

A C T I V I T I E S     I N T E G R A T I N G      C U M A      P A R T I C I P A N T S      ( I N C L U D I N G      S C R A P B O O K I N G , D 

R U M M I N G W O R K S H O P S , C O N C E R T S , K A R A O K E , R E C I T A L S , B O A R D G A M E S , B I R T H D A Y A T T H 

E C U M A , A L L A C T I V I T I E S I N V E N T E D B Y Y O U N G P E O P L E ) 

I N T E G R A T I N G A C T I V I T I E S A N D C R E A T I N G A P L A T F O R M F O R U N D E R S T A N D I N G 

B E T WE E N   Y O U T H    A N D    S E N I O R    C O M M U N I T Y    ( V I S I T I N G    T H E    N U R S I N G    H O M E    I N C 

H O R Z Ó W , J O I N T G A M E S A N D F U N W I T H T H E S E N I O R S , T E A M - B U I L D I N G T R I P S , C O O K I N G T 

O G E T H E R , C O M P U T E R C L A S S E S F O R S E N I O R S , E T C . ) . 
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T I T L E - L I N K 

 

 
 

 
T AR G E T 

 
 

 
O B J E C T I V E 

CAN XAPES – AD’INICIATIVES SOCIALES 

 
HTTPS://WWW .FUNDACIOSERGI .ORG 

 
 
 

 
YOUNG PEOPLE AT RISK OF SOCIAL EXCLUSION 

(16-29 YEARS OLD) 

 
 
 
 

T H E P R O J E C T W O R K S  T O  I M P R O V E  B A S I C  S K I L L S  A N D E 

M P L O Y M E N T O F  Y O U N G  P E O P L E  T O  F A C I L I T A T E  T H E T R 

A N S I T I O N T O T H E  L A B O R  M A R K E T  O R  R E T U R N  T O F O R 

M A L E D U C A T I O N . 
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http://www.fundaciosergi.org/


 

 

L O C AT I O N C O R N E L L À D E T E R R I , C A T A L O N I A , S P A I N 

 
 

 
C O N T E X T L O W L E V E L O F E D U C A T I O N A T T A I N M E N T S , Y O U N G P E O P L E 

U N D E R T H E T U T E L A G E O F T H E A D M I N I S T R A T I O N 
 
 

 

P AR T N E R S - 

S T AK E H O L D E R S 

 
 

K E Y W O R D S 

H I G H S C H O O L S , L O C A L S O C I A L S E R V I C E S , Y O U T H A R E A S , C 

O M P A N I E S , R E S T A U R A N T S A N D C A F E S 

 
 
 
 

T R A I N I N G , S O C I O L A B O R A L I N S E R T I O N , S O C I O - 

E D U C A T I O N A L   S U P P O R T ,   P R E V E N T I O N   O F   S O C I A L E 

X C L U S I O N 

 
 

 

 

D AT E : 2 01 3 - O N G O I N G 

 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 
 

I T W O R K S W I T H I N D I V I D U A L I Z E D I T I N E R A R I E S U N D E R T H E P 

R I N C I P L E O F E D U C A T I O N A L E Q U I T Y ; S Y M B O L I C G A M E T O L E 

A R N T H R O U G H E X P E R I M E N T A T I O N A N D P R A C T I C E I N A R E A 

L   E N V I R O N M E N T ;   N E T W O R K I N G   F O R   I N T E G R A L I N T E 

R V E N T I O N   ( F A M I L I E S ,   P R O F E S S I O N A L S ,    Y O U N G P E O P 

L E ) .  T R A I N I N G  I N  D I F F E R E N T  M O D U L E S :  F O O D H A N D L 

I N G , C O O K I N G , W A I T E R , B A S I C S K I L L S , E T C . 
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T I T L E - L I N K ASSOCIATION OF BIELSKO ENTREPRENEURSHIP CENTER- 

SOCIAL ECONOMY SUPPORT CENTER 
 

WWW.OWES .BCP.ORG .PL / WWW.BCP.ORG .PL / WWW.TEATRGRODZKI .PL /EN /  

 
 

 

T AR G E T - SOCIAL ECONOMY ACTORS:  SOCIAL ENTERPRISES :  FOUNDATIONS,  

ASSOCIATIONS,  SOCIAL COOPERATIVES,  NON-PROFIT COMPANIES ,  

INDIVIDUALS:  PEOPLE AT RISK OF EXCLUSION AND SOCIAL EXCLUSION : 

- LONG-TERM UNEMPLOYED ,  YOUTH WITH LOW LEVEL OF EDUCATION, 

PEOPLE WITH DISABILITIES ,  PEOPLE LEAVING YOUTH EDUCATION 

CENTRES AND YOUTH SOCIOTHERAPEUTIC CENTRES 

- LOCAL GOVERNMENT ,  DISTRICT LABOUR OFFICE ,  MUNICIPAL SOCIAL 

WELFARE CENTRE 

 
 

 

O B J E C T I V E 1 . T A C K L I N G S O C I A L A N D O C C U P A T I O N A L E X C L U S I O N A N D S H O W B 

E N E F I T S W I T H W O R K I N G I N S O C I A L E N T E R P R I S E S , 

2 . E D U C A T E Y O U T H P E O P L E H O W T O L O O K I N G F O R A J O B A N D M 

A K E A J O B F O R T H E M S E L V E S , 

3 . M A K E A C O M M I T T E D P A R T N E R S H I P B E T W E E N A N N G O A N D A L 

O C A L A U T H O R I T Y  A N D  C O O P E R A T I O N  I N  T H E  S O C I A L  A N D P R 

O F E S S I O N A L  A C T I V A T I O N  O F  P E O P L E  A T  R I S K  O F  S O C I A L E X 

C L U S I O N , I N C L U D I N G Y O U N G P E O P L E . 

 
 

 

 

P AR T N E R S - 

S T AK E H O L D E R S 

 

D I S T R I C T L A B O U R O F F I C E , M U N I C I P A L S O C I A L W E L F A R E 

C E N T R E 

 
 

 

 

L O C AT I O N B I E L S K O A R E A - S O U T H E R N S U B R E G I O N 3 D I S T R I C T S ( B I E L S K I , C 

I E S Z Y Ń S K I A N D Ż Y W I E C K I ) , 3 7 M U N I C I P A L I T I E S A N D 1 C I T Y O N T 

H E R I G H T S O F T H E D I S T R I C T ( B I E L S K O - B I A L A ) . 

 
 
 

 

http://www.owes.bcp.org.pl/
http://www.bcp.org.pl/
http://www.teatrgrodzki.pl/en/


 
 

K E Y W O R D S E M P O W E R M E N T , S O C I A L I N C L U S I O N , Y O U T H , E D U C A T I O N , 

S T A N D A R D T R A I N I N G 
 
 

 

C O N T E X T    O W E S W I T H O U R P A R T N E R S , T H E D I S T R I C T L A B O U R O F F I C E A N D T H E C 

I T Y ' S S O C I A L W E L F A R E C E N T R E , U S I N G T H E I D E A O F E M P O W E R M E N T , W 

E D E C I D E D   T O   I N C L U D E   T R A I N I N G   I N   S O C I A L   E C O N O M Y   I N   T H E S T 

A N D A R D T R A I N I N G F O R T H E U N E M P L O Y E D . W E W A N T E D T O S H O W B E N 

E F I T S W I T H W O R K I N G I N S O C I A L E N T E R P R I S E S A N D E N C O U R A G E T H E M 

T O L O O K F O R A J O B A C C O R D I N G T O T H E I R P A S S I O N S I N . 

 
 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 

1 . T H E F I R S T S T A G E O F E D U C A T I O N W A S T O P R O V I D E E M P L O Y E E S O F T H E D I S T R I C T L 

A B O U R O F F I C E W I T H I N F O R M A T I O N O N M A P P I N G T H E N E E D S O F T H E U N E M P L O Y E D , B 

U I L D I N G   O N    T H E    R E S O U R C E S    O F    A N    I N D I V I D U A L    S U P P O R T    P R O G R A M ,    T H E O P 

P O R T U N I T I E S O F F E R E D B Y T H E S O C I A L E C O N O M Y I N T H I S R E G A R D . 

P U R P O S E O F T H E A C T I O N : W E W A N T E D T O M A K E S U R E T H A T P E O P L E W O R K I N G W I T H T 

H E   U N E M P L O Y E D   C O U L D   D I A G N O S E   T H E I R   N E E D S   I N   T E R M S   O F   C O M P E T E N C E , I N 

T E R E S T S , P A S S I O N . A T T H E H E A R T O F T H I S A C T I O N B A S E D O N I D E A T H A T A P E R S O N W O 

R K I N G A C C O R D I N G T O H I S P A S S I O N S H A S A C H A N C E T O D E V E L O P A N D T A K E U P L O N 

G - T E R M W O R K . 

 
2 . T H E S E C O N D S T A G E W A S T H E E D U C A T I O N O F T H E U N E M P L O Y E D I N T H E P R O C E D U R E F 

O R S E T T I N G U P N G O S , T H E L E G A L F O R M S O F N G O S , A N D T H E Y W E R E S H O W N G O O D E 

X A M P L E S O F S O C I A L E N T E R P R I S E S . 

T H E U N E M P L O Y E D W E R E D I V I D E D I N T O T W O G R O U P S : Y 

O U N G P E O P L E U P T O 2 5 Y E A R S O F A G E , 

P E O P L E O V E R 5 0 Y E A R S O F A G E . 

T H E  K E Y  T O  D I V I D I N G  T H E M I N T O T W O G R O U P S  W A S T H E  N E E D S  O F  T H E  T W O G R O U P S . 

A F E A T U R E T H A T C O N N E C T S T H E T W O G R O U P S W A S T O W O R K O N R E S O U R C E S A N D I 

N S P I R E   A    R E T U R N    T O    P A S S I O N    A N D    I N T E R E S T .    T H R O U G H    P A R T N E R S H I P    A N D E 

N G A G E M E N T , W E H A V E B E E N A B L E T O I N I T I A T E A N E F F E C T I V E J O B S E A R C H W I T H P A 

R T N E R S I N S O C I A L E N T E R P R I S E S , W H E R E A S O W E S W E H E L P T O C R E A T E , B A S E D O N T H E   

I N T E R E S T S   O F   T H E   U N E M P L O Y E D ,    I N   O R D E R   T O   A C H I E V E   T H E I R   F I N A N C I A L I N D E P 

E N D E N C E . W E S H O W N S O C I A L C O M P A N I E S A S G O O D P R A C T I C E S A N D P L A C E F O R W O R K . 

 
3 . T H E   T H I R D    S T A G E    O F    E D U C A T I O N    W A S    T H E    P R O V I S I O N    O F    S U P P L E M E N T A R Y K 

N O W L E D G E   F R O M    S T A G E    T W O    I N    T H E    F I E L D    O F    W O R K    O R G A N I S A T I O N    I N    A P A 

R T I C U L A R S O C I A L E N T E R P R I S E I N W H I C H T H E P E R S O N D E C L A R E D W O R K . 

T H E K E Y T O E D U C A T I N G P E O P L E I N B O T H G R O U P S W A S T O S H O W H O W T H E Y C A N L O O K 

F O R W O R K A C C O R D I N G T O T H E I R O W N I N T E R E S T S , N O T O N L Y I N L A R G E F A C T O R I E S , B U T 

A L S O I N S M A L L E R C O M P A N I E S T H A T D O N O T A P P L Y T H E C R I T E R I A F O R T H E S E L E C T I O N O 

F W O R K E R S A S I N T H E C A S E O F C O R P O R A T I O N S , W H E R E A G E I S T H E M A I N B A R R I E R T O E 

M P L O Y M E N T O F   Y O U N G   P E O P L E   W I T H   N O   E X P E R I E N C E ,   O R   O L D E R   P E O P L E   W H O , D E 

S P I T E T H E I R E X P E R I E N C E , A R E D I S C R I M I N A T E D A G A I N S T O N T H E B A S I S O F A G E . 
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T I T L E - L I N K 

 
 
 

T AR G E T 

ABITARE  SOLIDALE 

 
HTTP://WWW .ABITARESOLIDALEAUSER .IT/  

 

 
ADULTS, SENIORS, WOMEN , FAMILIES, YOUTH, IMMIGRANTS AND 

FOREIGNERS 

 
 

 

 

O B J E C T I V E T O I N T E G R A T E T R A D I T I O N A L P U B L I C S E R V I C E S A N D T O P 

R O M O T E F O R M S O F A C T I V E C I T I Z E N S H I P T H A T M A K E T H E S U 

B J E C T S T R A D I T I O N A L L Y C O N S I D E R E D W E A K 

P R O T A G O N I S T S O F  A  G E N E R A T I V E  W E L F A R E  D E R I V E D F 

R O M T H E C O M M I T M E N T O F T H E C O M M U N I T I E S . 
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http://www.abitaresolidaleauser.it/


 
 

L O C AT I O N F L O R E N C E , I T A L Y 

 
 

 
C O N T E X T P O V E R T Y A N D H O U S I N G D I S T R E S S : 

• T E M P O R A R Y E C O N O M I C D I F F I C U L T Y • I N N E E D O F H E L P T 

O R E B U I L D T H E I R L I F E P L A N • A V A I L A B L E T O O F F E R H E L P A N 

D   S U P P O R T   T O    T H E    H O S T    I N    R E T U R N    O F    T H E G R A 

T U I T O U S N E S S O F T H E A C C O M M O D A T I O N . 

 
 

 

P AR T N E R S - 

S T AK E H O L D E R S 

 
 

 

 
K E Y W O R D S 

M O R E T H A N 4 0 M U N C I P I A L A D M I N I S T R A T I O N S F R O M P I S A , 

P I S T O I A , A R E Z Z O A N D F I R E N Z E C O M M U N I 

V A R I O U S C O N S O R T I A A N D N G O S , S U C H A S A R T E M I S I A 

F O N D A Z I O N E I L C U O R E 

 
 
 

G E N E R A T I V I T Y , S O L I D A R I T Y , C O - H O U S I N G 

 

 
 

 

D AT E : 2 009 - I N P R O G R E S S 

 
 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 

A B I T A R E S O L I D A L E A I M S T O T R A N S F O R M T H E " H O U S I N G P 

R O B L E M " I N T O A N O P P O R T U N I T Y F O R A M O R E C O H E S I V E C O 

M M U N I T Y  A N D   A   N E W   M O D E L   O F   A S S I S T A N C E , T H R 

O U G H C O H A B I T A T I O N S B A S E D O N T H E P R I N C I P L E S O F M U T U 

A L A I D A N D S O L I D A R I T Y . 

A N D T H I S T H R O U G H A S I M P L E B U T E F F E C T I V E F O R M U L A : 

- T O M E E T T H E N E E D S O F T H E M A N Y P E O P L E W H O L I V E I N O 

V E R S I Z E D    H O M E S    F O R     T H E I R     L I F E     N E E D S     A N D M A 

N A G E M E N T P O S S I B I L I T I E S , W I T H T H E N E E D S O F T H O S E W H O 

, D U E T O T H E C R I S I S , A R E A T R I S K O F P O V E R T Y , S O C I A 

L M A R G I N A L I T Y , A N D A R E U N A B L E T O A C C E S S T O T H E R I 

G H T T O H O U S I N G ; 

- R E P L A C E T R A D I T I O N A L A G R E E M E N T S O F A N E C O N O M I C N 

A T U R E , W I T H F O R M S O F C O H A B I T A T I O N B A S E D O N T H E V A 

L U E S A N D P R A C T I C E O F S O L I D A R I T Y A N D M U T U A L I T Y . 
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T I T L E - L I N K DINNER CLUB 

 

HTTP://WWW .DINNERCLUB-INNSBRUCK.AT/HOME/ 
 

 

T AR G E T GET TOGETHER COMFORTABLY, INDULGE IN CULINARY 

DELIGHTS AND DO GOOD AT THE SAME TIME? EXPAND THE 

HORIZON THROUGH PROJECT PRESENTATIONS , EXPERIENCES 

OF ASYLUM SEEKERS, SYSTEM CRITICS AND IDEALISTS? 

 
 
 

 

 

O B J E C T I V E 
 

V I S I T T H E D I N N E R C L U B F R O M O C T O B E R T O T H E E N D O F J 

U N E I N T H E E V E N I N G O N A L M O S T A L L W E D N E S D A Y S A N D F R 

I D A Y S . 

E N J O Y C U L I N A R Y D I V E R S I T Y : T H E M O S T A U T H E N T I C A N D T 

A S T I E S T M E N U S - P U T T O G E T H E R I N D E P E N D E N T L Y A N D P R 

E P A R E D , E A C H T I M E B Y O T H E R P E O P L E . M E E T A S Y L U M S E E 

K E R S A N D V O L U N T E E R S . 

C O O K  F R E Q U E N T L Y  P R O J E C T  P A R T I C I P A N T S :  F O L L O W T 

H E I R   P R E S E N T A T I O N S   O N   G R I E V A N C E S ,   V I S I O N S , C H 

A L L E N G E S A N D A C H I E V E M E N T S . D I S C U S S W I T H E A C H O T H 

E R ! 

D E C I D E F O R Y O U R S E L F A N D F A I R H O W M U C H Y O U G I V E F 

O R   T H E    F O O D    W A N T .  T H E    P E O P L E    W H O    C O O K , D E 

T E R M I N E   A B O U T   T H E   D O N A T I O N S .  T H E   1 00 % V O L 

U N T E E R   D I N N E R   C L U B   T E A M   ( R E D   A P R O N S ) O R G A 

N I Z E S , I N V I T E S , C O V E R S , S E R V E S A N D W A S H E S . 
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http://www.dinnerclub-innsbruck.at/home/


 

 

L O C AT I O N A G U M P P S T R A S S E 6 7 ( P F A R R S A A L S C H U T Z E N G E L K I R C H E ) 

I N N S B R U C K , A U S T R I A 
 
 

 

C O N T E X T W H A T I S T H E D I N N E R C L U B ? 

 
" A T D I N N E R , T H E P O E P L E C O M E A L O N G " - I N T H I S S E N S E , T 

H E D I N N E R C L U B I S A P L A C E O F I N T E R C U L T U R A L A N D I N 

T E R R E L I G I O U S E N C O U N T E R , A P L A C E O F S O L I D A R I T Y , T O 

E A T T O G E T H E R , C H A T A N D D I S C U S S , O R E V E N S I T F R E E 

F R O M C O N S U M E R I S M , S T A N D I N T H E C E N T E R . T H E V A R I E D     

P R O G R A M      O F      E V E N T S ,      I N C L U D I N G      A R T E X H I B I T I O N 

S ,  D A N C E   E V E N I N G S   A N D   L I V E   M U S I C C O M P L E T E S 

T H E E V E N I N G . 

 
 

 

P AR T N E R S - 

S T AK E H O L D E R S 

C A R I T A S I N N S B R U C K 

C I T Y G O V E R N M E N T O F I N N S B R U C K 

S T A T E G O V E R N M E N T O F T Y R O L 

C L U B S T H A T C O O K T O G E T H E R F O R A B O U T 1 00 G U E S T S O N 

W E D N E S D A Y S O R F R I D A Y S 

 
 

 

 
 

D AT E : I N P R O G R E S S - E V E R Y W E D N E S D A Y A N D F R I D A Y A T 1 9 : 00 

 

 

M E T H O D O L O G Y  

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 

D I N N E R A N D 

    

 



 

 

 

 

T I T L E - L I N K POLISPORTIVA SIECI 

 
HTTP://WWW .POLISPORTIVASIECI .IT/  

 
 

 

 

 

T AR G E T 

 

 
 

O B J E C T I V E 

CHILDREN, YOUNG PEOPLE, ADULTS, FAMILIES 
 
 
 
 

 
I N V O L V E  C H I L D R E N ,  Y O U N G  P E O P L E  A N D  A D U L T S  I N S 

P O R T S      A C T I V I T I E S .      T H E      M O D E L      F O R E S E E S      T H E I N 

T E R A C T I O N O F D I S A B L E D A N D N O N - D I S A B L E D P L A Y E R S O N 

A N E Q U A L  A N D  F U L L  C O N T A C T  B A S I S ,  P R O M O T I N G H E A L 

T H ,  E Q U I T Y ,  E Q U A L   M E M B E R S H I P   A N D   S O C I A L C O H E 

S I O N , C H A L L E N G I N G S E G R E G A T I O N A N D 

S T E R E O T Y P E S  A B O U T  D I S A B I L I T Y   I N  T H I S  S E N S E ,  T H E F 

O U N D I N G  V A L U E S  O F R U G B Y  S U C H  A S  T E A M W O R K , I N 

T E G R I T Y ,  R E S P E C T ,  S O L I D A R I T Y   A N D   P A S S I O N   A R E A L I 

G N E D W I T H T H E V I S I O N O F A F U L L Y I N C L U S I V E S O C I E T Y . M U L 

T I C U L T U R A L I S M ,   S O C I A L   I N C L U S I O N ,   S E N S E   O F B E L O 

N G I N G ,    H O M O G E N E O U S    O P P O R T U N I T I E S    A N D E Q U A L 

I T Y  A R E  A L L   D I S T I N C T I V E   F E A T U R E S   O F   T H E P R O J E 

C T W E A R E C A R R Y I N G O U T . 
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http://www.polisportivasieci.it/


 
 

L O C AT I O N P O T N A S S I E V E , I T A L Y 

 
 

 
C O N T E X T S P O R T A N D D I S A B I L I T Y 

 
 

 

 
 

P AR T N E R S - 

S T AK E H O L D E R S 

 
 

 
K E Y W O R D S 

 
C R O C E A Z Z U R R A P O N T A S S I E V E A N D A S S O C I A Z I O N E 

U N O P E R T U T T 

 
 
 
 

S P O R T , D I S A B I L I T Y , R U G B Y 

 
 
 

 

 

D AT E : 
2 01 0 - I N P R O G R E S S 

 
 

 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 

 

T H E  I N C L U S I V E  M E T H O D  U S E D  I N  T H E  S C H O O L I S A 

D O P T E D I N T H E F I E L D . C H I L D R E N A N D Y O U N G P E O P L E A R 

E  A C C O M P A N I E D  B Y   P R O F E S S I O N A L   O P E R A T O R S D I S 

A B I L I T I E S H A V E B E E N I N C L U D E D W I T H I N T H E T E A M G R O 

U P S ,  C A R R Y I N G  O U T  T H E  A C T I V I T I E S  W I T H O U T D I F F E 

R E N C E S O R D I S T I N C T P A T H S , W I T H O U T A D D I T I O N A L C O S T S  

F O R  F A M I L I E S .  R U G B Y ,  D U E  T O  I T S  I N T R I N S I C C H A R A C T 

E R I S T I C S ,   I S   P A R T I C U L A R L Y   S U I T A B L E   F O R P R O M O T I N 

G T H E A C Q U I S I T I O N O F P E R S O N A L A U T O N O M Y O F  C H I L D R 

E N  A N D  Y O U N G  P E O P L E ,  S T R E N G T H E N I N G I N T E R P E R S 

O N A L A N D S O C I A L S K I L L S . 
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T I T L E - L I N K LERNCAFÉS – FREE LEARNING SUPPORT 

 

HTTPS://WWW.CARITAS-AUSTRIA.AT/INTERNATIONAL- 

PROJECTS /LERNCAFES /?_GA=2.214176535 .1077387806 .1619181101- 

217752072.1619181101 

 

 

T AR G E T IN LERNCAFÉS (LEARNING CAFÉ) CHILDREN AND  YOUNG PEOPLE 

AGED FROM 6 TO 15 YEARS ARE PROVIDED WITH LEARNING 

SUPPORT, FROM HELP WITH DOING THEIR HOMEWORK TO 

PREPARATION FOR TEST AND EXAMS. ALL THAT, FREE OF 

CHARGE. 

 
 

 

 

O B J E C T I V E 
 

T H E       S O - C A L L E D       “ L E R N C A F É S ” ,        A N        A F T E R N O O N E 

D U C A T I O N A L  S U P P O R T   P R O J E C T ,  A R E   A   H I G H L Y S U 

C C E S S F U L S E R V I C E T H A T H A S B E E N E S T A B L I S H E D B Y C A R 

I T A S A L L O V E R A U S T R I A D U R I N G T H E P A S T Y E A R S . O N V A R I 

O U S L O C A T I O N S , C H I L D R E N F R O M R E F U G E E , A S Y L U M S E E K I 

N G O R M I G R A N T F A M I L I E S , A S W E L L A S F R O M H O S T C O M M U 

N I T I E S H A V E A C C E S S T O F R E E S T U D Y S U P P O R T , I N O R D E R T 

O E N H A N C E T H E I R L A N G U A G E S K I L L S , S U C C E E D I N  S C H O 

O L  A N D   T O   P A R T I C I P A T E   I N   A F T E R N O O N A C T I V I T I E S 

. 

 
 

 

 

L O C AT I O N O F F E R E D B Y C A R I T A S I N A L L H U G E C I T I E S I N A U S T R I A ( B Y 

T H E S U P P O R T O F L O C A L S T A K E H O L D E R S ) 

 
 

 

 

D AT E : 2 007 - I N P R O G R E S S 
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https://www.caritas-austria.at/international-projects/lerncafes/?_ga=2.214176535.1077387806.1619181101-217752072.1619181101
https://www.caritas-austria.at/international-projects/lerncafes/?_ga=2.214176535.1077387806.1619181101-217752072.1619181101
https://www.caritas-austria.at/international-projects/lerncafes/?_ga=2.214176535.1077387806.1619181101-217752072.1619181101


 
 

C O N T E X T 

 
A P A R T F R O M S U P P O R T I N G C H I L D R E N I N D O I N G T H E I R D A I L Y E D U C A T I O N , T H E M 

A I N A I M   O F   T H E   V O L U N T E E R S   I S   T O   T E A C H   C H I L D R E N   H O W   T O   E N J O Y L E 

A R N I N G   A N D   S T R E N G T H E N    T H E I R    G E R M A N    L A N G U A G E    K N O W L E D G E . A D D 

I T I O N A L L Y , T H E J O I N T   P R E P A R A T I O N   O F   H E A L T H Y   S N A C K S   A N D   T H E R E G U 

L A R C O N T A C T W I T H P A R E N T S A R E A D D I T I O N A L I M P O R T A N T E L E M E N T S O F T H 

E “ L E R N C A F É S ’ ”   D A I L Y   W O R K .   T H E   F I R S T   C A R I T A S   “ L E R N C A F É ”   H A S O P E N E 

D I N G R A Z .   M E A N W H I L E ,   T H E   E D U C A T I O N A L   O F F E R   I S   A V A I L A B L E T H R O U G 

H O U T    A U S T R I A    A N D    I S    R E P E A T E D L Y    C I T E D    N A T I O N A L L Y    A N D I N T E R N A 

T I O N A L L Y A S A N   E X A M P L E   O F   B E S T   P R A C T I C E ,   T H E   “ L E R N C A F É ” P R O J E C T     

I S     S U P P O R T E D     B Y     T H E     F E D E R A L     M I N I S T R Y     F O R     E U R O P E , I N T E G R A T I O 

N A N D T H E E X T E R I O R ( B M E I A ) A S W E L L A S T H E P R I V A T E S E C T O R . 

 
 

 

P AR T N E R S - 

S T AK E H O L D E R S 

 

C A T H O L I C C H U R C H , R E F U G E E N G O ́ S , P U B L I C S C H O O L S 

 
 

 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 

F R E E T U T O R I N G 

N O T A L L C H I L D R E N C A N M A N A G E T O M E E T S C H O O L R E Q U I R E M E N T S O N T H E I R O 

W N W I T H O U T H E L P . F U R T H E R M O R E , M A N Y P A R E N T S A R E U N A B L E T O G I V E S U 

P P O R T T O T H E I R C H I L D R E N . T H E R E A S O N S F O R T H A T A R E W I D E S P R E A D : L A C 

K O F M O N E Y F O R P R I V A T E T U T O R I N G , L O W E D U C A T I O N A L L E V E L O F T H E P A R E 

N T S    T H E M S E L V E S ,    A    L A C K    O F    G E R M A N    L A N G U A G E    S K I L L S    A N D / O R I N S U F 

F I C I E N T L Y M O D E S T L I V I N G C O N D I T I O N S A R E O N L Y S O M E R E A S O N S T H A T M A K E I T 

N E A R L Y I M P O S S I B L E F O R P U P I L S T O A C H I E V E T H E D E S I R E D L E A R N I N G S U C C E S S 

I N S C H O O L S . C A R I T A S H A S T H E R E F O R E C R E A T E D A F R E E L E A R N I N G A N D A F T E R 

N O O N C A R E   S E R V I C E   C A L L E D   " L E R N C A F É S " .   T H E   R E S U L T S   A R E G R E A T P R I D 

E   A N D   S U C C E S S :   I N   T H E   L A S T   Y E A R   O F   S C H O O L   9 6 %   O F   T H E P A R T I C I P A N T 

S C O M P L E T E D T H E I R R E S P E C T I V E S C H O O L L E V E L , M E A N I N G T H E Y C A N C O N T I N U 

E T H E I R J O U R N E Y T O T H E N E X T L E V E L . T A K I N G I N T O A C C O U N T T H A T A R O U N D 

9 5 %   O F   T H E   P R O J E C T   P A R T I C I P A N T S   H A V E   A   M I G R A T I O N B A C K G R O U N D ,    T 

H E     “ L E R N C A F É S ”    A L S O    F U N C T I O N    A S    B E S T    P R A C T I C E E X A M P L E S   O F   A N    

I N T E G R A T I O N    P R O J E C T    T H A T    I S    A C C E P T E D    B Y    T H E E U R O P E A N C O M M I S S I 

O N . I N L E A R N I N G , P L A Y I N G A N D G R O W I N G U P T O G E T H E R W I T H C H I L D R E N F R O M 

A L L D I F F E R E N T C O U N T R I E S , R E L I G I O U S B E L I E F S A N D B A C K G R O U N D S ,   T H E   C 

H I L D R E N    I N T E R N A L I Z E    T O    B E    O P E N    M I N D E D    A N D R E S P E C T F U L T O W A R D S E 

A C H O T H E R A N D O T H E R H U M A N B E I N G S , W H I C H I S A N A D D I T I O N A L P O S S I B L E O U 

T C O M E O F T H E P R O G R A M M E . 
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T I T L E - L I N K 

 
 

 

 
T AR G E T 

 
 
 
 

O B J E C T I V E 

STUDY WORKSHOP WITH FAMILIES – FUNDACIÓ SERGI 

 
HTTPS://WWW.FUNDACIOSERGI .ORG 

 
 
 

F A M I L I E S A T R I S K O F S O C I A L E X C L U S I O N ( M O S T O F T H E M 

I M M I G R A N T S A N D F O R E I G N E R S ) , C H I L D R E N ( 0 - 1 2 Y E A R S O 

L D ) , T E A C H E R S A N D O T H E R S C H O O L P R O F E S S I O N A L S 

 
 

 
T H E  P R O J E C T  A I M S  T O  W O R K  W I T H  T H E  O V E R A L L E 

D U C A T I O N A L  C O M M U N I T Y ,  T O  I M P R O V E  T H E  S O C I O - E D 

U C A T I O N A L I N C L U S I O N A N D E D U C A T I O N A T T A I N M E N T S O F 

C H I L D R E N , P R O M O T I N G F A M I L Y I N V O L V E M E N T I N T H E S C H 

O O L S 

 
 
 

 

http://www.fundaciosergi.org/


 

 

L O C AT I O N G I R O N A A N D S A L T , C A T A L O N I A , S P A I N 

 
 

 
C O N T E X T L O W L E V E L O F E D U C A T I O N A T T A I N M E N T S , P O O R L E V E L O F K 

N O W L E D G E   O F   C A T A L A N   L A N G U A G E   A N D   L O W S O 

C I O E C O N O M I C         L E V E L         O F         F A M I L I E S ;         L I T T L E I N V 

O L V E M E N T  O F  F A M I L I E S  A L O N G  T H E  C H I L D R E N ' S E D U 

C A T I O N A L I T I N E R A R Y 
 
 

 

P AR T N E R S - 

S T AK E H O L D E R S 

 
 

 

 
K E Y W O R D S 

S C H O O L S , P U B L I C L I B R A R I E S ,  L O C A L  S O C I A L  S E R V I C E S , 

Y O U T H A N D E D U C A T I O N A R E A S O F S A L T 

C I T Y C O U N C I L , N O N - P R O F I T O R G A N I Z A T I O N S A C T I V E I N 

T H E S O C I A L A R E A 

 
 
 

S O C I O - E D U C A T I O N A L S U P P O R T , P R E V E N T I O N O F S O C I A L 

E X C L U S I O N , E D U C A T I O N A L E X C E L L E N C E 

 
 

 

 

 

D AT E : 2 01 2 - O N G O I N G 
 
 

 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 
 

T H E P R O J E C T S T E M S F R O M T H E N E E D T O P R E V E N T A N D M A N A G E C O N F L I C T S A 

N D M E D I A T E W I T H M I G R A N T F A M I L I E S T O F A C I L I T A T E S O C I O - E D U C A T I O N A L I N 

C L U S I O N . I T S A S P A C E F O R T R A I N I N G A N D S U P P O R T F O R P A R E N T S W H O B E 

C O M E   C A P A B L E   T O   D I R E C T L Y   H E L P   T H E I R   C H I L D R E N   I N   T H E I R   S C H O O L I T I 

N E R A R Y . I T C O N S I S T S O F F O C U S I N G O N E D U C A T I O N A L T A S K S , R E I N F O R C I N G T H 

E B O N D B E T W E E N   P A R E N T S   A N D   K I D S   A N D   F A C I L I T A T I N G   A   S P A C E   F O R M U T 

U A L L E A R N I N G B E T W E E N F A M I L I E S A N D S C H O O L . T H E I N T E R V E N T I O N I S B A S E 

D O N T H E F O L L O W I N G A C T I O N S : S U P P O R T T O E D U C A T I O N A L A T T A I N M E N T , C O N T A 

C T    B E T W E E N    F A M I L I E S     A N D     T E A C H E R S ,     C O N F E R E N C E S     A B O U T E D U C A T 

I O N , I N D I V I D U A L I Z E D S U P P O R T   T O   F A M I L I E S ,   F A M I L Y   P L A Y   A R E A S , F A M I L Y T 

R I P S , C A T A L A N L A N G U A G E C L A S S E S , E T C . 
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T I T L E - L I N K 

 
 

 
 

T AR G E T 

UBUNTU 

 
WWW .FACEBOOK.COM/UBUNTUFIRENZE 

 
 

 
MIGRANTS WITHOUT ACCOMMODATION FOR BUREAUCRATIC 

REASONS 

 
 

 

 

O B J E C T I V E R E C E P T I O N , H O U S I N G , S O C I A L A N D C U L T U R A L I N C L U S I O N F 

O R  A S Y L U M  S E E K E R S ,  W H O ,  D E S P I T E  A  R E G U L A R R E 

S I D E N C E P E R M I T , A R E O U T S I D E T H E L E G A L C I R C U I T S A N D 

A R E A T R I S K O F I L L E G A L I T Y 

 
 

 

 

L O C AT I O N F L O R E N C E , I T A L Y 

 
 

 

 

C O N T E X T W E L C O M I N G M I G R A N T S I N I T A L Y / I T A L I A N L A W O N 

I M M I G R A T I O N 
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P AR T N E R S - 

S T AK E H O L D E R S 

 
 

 
K E Y W O R D S 

D I A C O N I A  V A L D E S E ,  C O M U N I T À  D E L L E  P I A G G E ,  R E T E A 

N T I R A Z Z I S T A , B A S T A M O R T I N E L M E D I T E R R A N E O , L O C A L F A 

M I L I E S 

 
 
 

P O V E R T Y , S O C I A L I N C L U S I O N , H O U S I N G P R O B L E M S , 

M I G R A N T S W E L C O M I N G 

 
 

 

 

D AT E : 2 01 6 - I N P R O G R E S S 
 
 

 

 

M E T H O D O L O G Y / 

M E C H A N I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 

 
I N C L U S I O N P A T H S O F S M A L L G R O U P S O F M I G R A N T S W I T H I N A P A R T M E N T S A N D F 

A M I L I E S .    T H A N K S    T O    T H E    S U P P O R T    O F    A S S O C I A T I O N S ,    F A M I L I E S    A N D I N 

D I V I D U A L S , M I G R A N T S F O L L O W L A N G U A G E C O U R S E S , W O R K O R I E N T A T I O N A N 

D L E G A L T R A I N I N G ,   T O A V O I D   F A L L I N G I N T O P O V E R T Y A N D I N I L L E G A L C I R 

C U I T S . T H E Y S H A R E T H E A P A R T M E N T S M A D E A V A I L A B L E B Y A S S O C I A T I O N S O R T 

H E Y L I V E W I T H L O C A L F A M I L I E S .  I N N O V A T I O N O F T H E U B U N T U P R O J E C T I S   T H 

E   C O O P E R A T I O N   O F   T H E   L O C A L     S T A K E H O L D E R S   A S   A S S O C I A T I O N S , F A M I L I 

E S , I N D I V I D U A L S , L O W E R S , I N O R D E R T O K E E P T H E M I G R A N T S W I T H I N L E G A L 

C I R C U I T S A N D N O T O N T H E R O A D . 
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T I T L E - L I N K LERNCAFÉS – FREE LEARNING SUPPORT 

 

HTTPS://WWW.CARITAS-AUSTRIA.AT/INTERNATIONAL- 

PROJECTS /LERNCAFES /?_GA=2.214176535 .1077387806 .1619181101- 

217752072.1619181101 

 

 

T AR G E T IN LERNCAFÉS (LEARNING CAFÉ) CHILDREN AND  YOUNG PEOPLE 

AGED FROM 6 TO 15 YEARS ARE PROVIDED WITH LEARNING 

SUPPORT, FROM HELP WITH DOING THEIR HOMEWORK TO 

PREPARATION FOR TEST AND EXAMS. ALL THAT, FREE OF 

CHARGE. 

 
 

 

 

O B J E C T I V E 
 

T H E       S O - C A L L E D       “ L E R N C A F É S ” ,        A N        A F T E R N O O N E 

D U C A T I O N A L  S U P P O R T   P R O J E C T ,  A R E   A   H I G H L Y S U 

C C E S S F U L S E R V I C E T H A T H A S B E E N E S T A B L I S H E D B Y C A R 

I T A S A L L O V E R A U S T R I A D U R I N G T H E P A S T Y E A R S . O N V A R I 

O U S L O C A T I O N S , C H I L D R E N F R O M R E F U G E E , A S Y L U M S E E K I 

N G O R M I G R A N T F A M I L I E S , A S W E L L A S F R O M H O S T C O M M U 

N I T I E S H A V E A C C E S S T O F R E E S T U D Y S U P P O R T , I N O R D E R T 

O E N H A N C E T H E I R L A N G U A G E S K I L L S , S U C C E E D I N  S C H O 

O L  A N D   T O   P A R T I C I P A T E   I N   A F T E R N O O N A C T I V I T I E S 

. 

 
 

 

 

L O C AT I O N O F F E R E D B Y C A R I T A S I N A L L H U G E C I T I E S I N A U S T R I A ( B Y 

T H E S U P P O R T O F L O C A L S T A K E H O L D E R S ) 

 
 

 

 

D AT E : 2 007 - I N P R O G R E S S 
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https://www.caritas-austria.at/international-projects/lerncafes/?_ga=2.214176535.1077387806.1619181101-217752072.1619181101
https://www.caritas-austria.at/international-projects/lerncafes/?_ga=2.214176535.1077387806.1619181101-217752072.1619181101
https://www.caritas-austria.at/international-projects/lerncafes/?_ga=2.214176535.1077387806.1619181101-217752072.1619181101


 
 

C O N T E X T 

 
A P A R T F R O M S U P P O R T I N G C H I L D R E N I N D O I N G T H E I R D A I L Y E D U C A T I O N , T H E M 

A I N A I M O F T H E V O L U N T E E R S I S T O T E A C H C H I L D R E N H O W T O E N J O Y L E 

A R N I N G   A N D    S T R E N G T H E N    T H E I R    G E R M A N    L A N G U A G E    K N O W L E D G E . A D 

D I T I O N A L L Y , T H E J O I N T   P R E P A R A T I O N   O F   H E A L T H Y   S N A C K S   A N D   T H E R E G 

U L A R C O N T A C T W I T H P A R E N T S A R E A D D I T I O N A L I M P O R T A N T E L E M E N T S O F T 

H E “ L E R N C A F É S ’ ” D A I L Y W O R K . T H E F I R S T C A R I T A S “ L E R N C A F É ”   H A S O P E N 

E D I N   G R A Z .   M E A N W H I L E ,   T H E   E D U C A T I O N A L   O F F E R   I S   A V A I L A B L E T H R O 

U G H O U T    A U S T R I A    A N D    I S    R E P E A T E D L Y    C I T E D    N A T I O N A L L Y    A N D I N T E R 

N A T I O N A L L Y A S A N E X A M P L E O F B E S T P R A C T I C E , T H E “ L E R N C A F É ” P R O J E 

C T    I S    S U P P O R T E D    B Y    T H E    F E D E R A L    M I N I S T R Y    F O R    E U R O P E , I N T E G R 

A T I O N A N D T H E E X T E R I O R ( B M E I A ) A S W E L L A S T H E P R I V A T E S E C T O R . 
 
 

 

P AR T N E R S - 

S T AK E H O L D E R S 

 

C A T H O L I C C H U R C H , R E F U G E E N G O ́ S , P U B L I C S C H O O L S 

 
 

 

 

M E T H O D O L O G Y / 

M E C H AN I S M S T O I N V O L V E 

E X C L U D E D P E O P O L E 
 

F R E E T U T O R I N G 

N O T A L L C H I L D R E N C A N M A N A G E T O M E E T S C H O O L R E Q U I R E M E N T S O N T H E I R O 

W N W I T H O U T H E L P . F U R T H E R M O R E , M A N Y P A R E N T S A R E U N A B L E T O G I V E S U 

P P O R T T O T H E I R C H I L D R E N . T H E R E A S O N S F O R T H A T A R E W I D E S P R E A D : L A C 

K O F M O N E Y F O R P R I V A T E T U T O R I N G , L O W E D U C A T I O N A L L E V E L O F T H E P A R 

E N T S   T H E M S E L V E S ,   A   L A C K   O F   G E R M A N   L A N G U A G E   S K I L L S   A N D / O R I N S U 

F F I C I E N T L Y M O D E S T L I V I N G C O N D I T I O N S A R E O N L Y S O M E R E A S O N S T H A T M A K E I 

T N E A R L Y I M P O S S I B L E F O R P U P I L S T O A C H I E V E T H E D E S I R E D L E A R N I N G S U C C E S 

S I N S C H O O L S . C A R I T A S H A S T H E R E F O R E C R E A T E D A F R E E L E A R N I N G A N D A F T 

E R N O O N C A R E S E R V I C E C A L L E D " L E R N C A F É S " . T H E R E S U L T S A R E G R E A T P R 

I D E A N D S U C C E S S : I N T H E L A S T Y E A R O F S C H O O L 9 6 % O F T H E P A R T I C I P A N 

T S C O M P L E T E D T H E I R R E S P E C T I V E S C H O O L L E V E L , M E A N I N G T H E Y C A N C O N T I N 

U E T H E I R J O U R N E Y T O T H E N E X T L E V E L . T A K I N G I N T O A C C O U N T T H A T A R O U N 

D 9 5 %   O F   T H E   P R O J E C T   P A R T I C I P A N T S   H A V E   A   M I G R A T I O N B A C K G R O U N D 

,   T H E   “ L E R N C A F É S ”    A L S O    F U N C T I O N    A S    B E S T    P R A C T I C E E X A M P L E S O F   

A N   I N T E G R A T I O N   P R O J E C T   T H A T   I S   A C C E P T E D   B Y   T H E E U R O P E A N C O M M 

I S S I O N . I N L E A R N I N G , P L A Y I N G A N D G R O W I N G U P T O G E T H E R W I T H C H I L D R E N F 

R O M A L L D I F F E R E N T C O U N T R I E S , R E L I G I O U S B E L I E F S A N D B A C K G R O U N D S , T 

H E   C H I L D R E N   I N T E R N A L I Z E   T O   B E   O P E N   M I N D E D   A N D R E S P E C T F U L T O W A 

R D S E A C H O T H E R A N D O T H E R H U M A N B E I N G S , W H I C H I S A N A D D I T I O N A L P O S S I 

B L E O U T C O M E O F T H E P R O G R A M M E . 
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LEARNING AND ADAPTING 
LLUÍS MARROYO & ÈLIA LLINÀS- FUNDACIO CAMPUS ARNAU D' ESCALA 

 
 

 

 

 

" T H E P AN D E M I C H AS 

F O R C E S  U S  T O   AD AP T   T O N 

E W W AY S O F O R G AN I S I N G . W E  

H AV E  C O N V E R T E D   AL L O U R      

AC T I V I T I E S ' F       F O R M I N T O       V 

I R T U AL       O N L I N E M E E T I N G S 

" 

" Part ic ipat ing  in the GOL project  

has been a great opportunity for 

us  to  learn about initiatives to  

combat social exclusion .  

 

 
It has been very useful for us to 

get to know entities and 

organisations from different 

parts of Europe to learn new 

ways of working . "  
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WORkING INBETWEEN DIFFERENT REALITIES 
J O AN N A  R I P P E L - F U N D AC J A R Z E C Z  S P O Ł E C Z N A 

 
 

 
 

P a r tne r s hips with o the r o r ga nis a tio ns a l ike 

he lpe d us a gr e a t de a l a nd  ga v e  us ins 

pir a tio ns tha t a r e c r uc ia l in o ur wo r k. T o be a 

ble to s e r v e o ur c o mmunitie s , we ne e d to a da 

pt quic kly , be fle x ible a nd be a ble to ta ke a 

c r itic a l lo o k a t o ur a c hie v e me nts , a nd    fo r     

tha t,     inte r na tio na l     kno wle dge e x c ha nge is 

e no r mo us ly us e ful .  E s pe c ia lly in    the   e r a    o 

f    no r ma lis ing   o nline   a nd r e mo te wo r k, c o 

nne c ting  o v e r the  bo r de r s is a s e a s y a s big 

is the time diffe r e nc e . I n o ur o pinio n,   it   is   

v e r y   v ita l   to   us e   the o ppo r tunitie s we ha v 

e . 

B e ing    a n    N G O     tha t’ s     inv o lv e d     in inte 

r na tio na l pr o je c ts a s we ll a s wo r k o n the gr o 

und,  we c a n s e e tha t C O V I D c r is is ma de a ll 

the  o the r dis pa r itie s muc h mo r e v is ible a nd 

ta ngible . I ts po s s ible 

to   s e e   c le a r ly    who   do e s n’ t    ha v e    the pr 

iv ile ge   o f   wo r king   s a fe ly   fr o m    ho me , be 

ing  he a lthy  a nd s a fe r e la tiv e s , o f   no t be 

ing   r e lia ble    o nly    o n    the    public he a 

lthc a r e s y s te m, ha v ing the time , mo ne y a nd 

o ppo r tunitie s to inv e s t in   o ne s e lf, ins te a d 

o f jus t fo c us ing o n s ur v iv a l. 

H a v ing  inte r ne t  a c c e s s ,  a nd  de v ic e s thr 

o ugh  whic h s o me o ne   c a n   c o nne c t   is a ls 

o no t a s c o mmo n a s o ne ma y think . T he 

digita l   div ide   e x is ts   a nd    ke e ps    the unpr 

iv ile ge d a wa y   fr o m   kno wle dge ,   tha t c o uld  

be v e r y   he lpful  fo r   the m   whe n   it c o me s 

to “ ge tting o ut o f the lo o p”. 

T he r e    a r e    s o me    go o d    pr a c tic e s    tha t 

r e s po nd to this dis pa r ity . W e c a n ge t to the 

m tha nks  to the  inte r ne t : ) a nd us e the m 

in o ur wo r k, to be a ble to he lp the m! 
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RECOVERY CAN TAkE UP TO THREE YEARS 
T H O M AS V O N D R AK - V O N D I C O N S U L T I N G , AU S T R I A 

 
 

 
 

T he      mo de l s imula tio n      pr e dic ts      a 

r e duc tio n o f A us tr ia n G D P by 4 % in 2 02 0, a 

lmo s t fiv e pe r c e nta ge   po ints  be lo w   the pr 

o je c te d be nc hma r k s c e na r io witho ut the s 

hutdo wn  me a s ur e s .  T his  is  a  y e a r ly a v 

e r a ge e ffe c t, whic h is r e a c he d a fte r a n initia l   

inte r a nnua l    G D P    c o ntr a c tio n    o f a lmo s t s 

e v e n pe r c e nta ge po ints be lo w the be nc hma r 

k s c e na r io tha t c a n be a ttr ibute d to imme dia 

te   po s t- c r is is   dy na mic s ,   a nd tha t   is   la te r   

r e duc e d   due   to   a   pa r tia l r e c o v e r y be fo r e 

the e nd o f 2 02 0. A fte r the 2 02 0 s ho c k a nd 

until  2 02 2 , the  e c o no my will r e c o v e r . H o we v 

e r , by the e nd o f 2 02 2 , 

the le v e l o f G D P is s ti l l l ike ly to be lo we r tha 

n   it   wo uld   ha v e    be e n    witho ut    the C O V 

I D - 1 9 c r is is . W ith a s ignific a nt fr a c tio n o f    f ir 

ms    r e s o r t ing   to    s ho r t- t ime   wo r k ( “ K ur z 

a r be it”)  ins te a d o f la y ing  o ff the ir wo r kfo r c 

e ,    the    une mplo y me nt    r a te     is pr e dic te d 

to   r is e   to   mo r e   tha n   1 0. 5 %   in 2 02 0 if the  

r e s tr ic tio ns r e ma in in pla c e until   mid- M a y . 

S imula tio ns indic a te tha t by   the  e nd   o f   2 

02 0,   a dditio na l   fina nc ing r e quir e d     to      

imple me nt      me a s ur e s      to s uppo r t fir ms a 

nd pe o ple wo uld inc r e a s e public de bt by mo r 

e tha n fo ur pe r c e nta ge po ints  to a lmo s t   7 

5 %   o f   G D P   fr o m   the c ur r e nt le v e l o f 7 0. 4 

%. 

 

s o ur ce : 
 

https : / /www .wu.ac .at /f i leadmin/wu /h/press /Forschung /Bilder/PB26_Recovery_of_Austrian_economy_following_COVID- 

19_200420_ FINA L .pdf  
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IT IS NECESSARY TO ENHANCE THE NETWORkS 
 

 

The pandemic has faced us with  a challenge 

that has concerned our own ability - as social  

workers - to adapt to new ways . The total 

lockdown and closure of many services have 

accelerated the process of spreading  digital  

systems ,   amplifying the difficulties  of 

disadvantaged  people.  We found ourselves 

l iving daily in a world made up of platforms  

and video conferences but to support our 

users remotely - in search of basic help such 

as food - the simplest thing was to use the 

telephone!  In fact,  many do not have an 

internet connection  or they  had  the  only 

PC in the  house engaged for  their children 

in Distance learning.  We have noticed the 

lack of awareness 

of the potential of the smartphone - which 

many have but do not know how to use. It was 

difficult and at times  very  frustrating but it 

helped us to understand  where  to orient our 

design and to concretely understand the 

importance of a collaborative network !  

The pandemic has shown us that we are all 

vulnerable,  precarious and inter- 

dependent ,  and for that reasons we must help 

each other and do our work with passion!  GOL 

project taught us that it is possible to work  in 

a network,   and  indeed,  it is necessary to 

enhance  the  networks ,  both local and 

European,   in order to face the problems ,  

emergencies and living normality better. 

 

CHRISTINA DEMARTIS - GLOCAL FACTORY , ITALY 
 
 

 

 

 

   

 
 

 
 

 

  

 

 
 

 

 

 

 
- ACLI FIRENZE, ITALY 
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Agnieszka Kowalska 

Monika Stępień 

Silvia Corchia 

Cláudia Motjé 
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